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S6:7Aj QD-UBND Khdnh Son, ngdy0fthdngUndm 2018

QUYET DINH
Ban hlrnh Quy ch6 d6nh gi6,'x5p h4ng k6t qui thgc hiQn c6ng t6c

cii c6ch hlrnh chinh c6c co q ilon v!, dia phuong tr6n tlia blrn huYQn

.. \ 3.+*

Ov naN NnANn;nrrruvPx rcrANn soN

can cri LuQt T6 chric chinh q.ryan dfa phuong ngdy 191612015;

C6n cir Nghi quytit sti 3Oc/NQ-CP ngdy 08llll20l1 cta Chinh phri ban

henh Chuong trinh tdng th6 cii c6ch hanh chinh nhir nu6c giai do4n 20ll -2020;

Cdn cir Quy6t dinh s6 37771QE-UBND ngey 2511212015 cta UBND tinh

ban hanh Ki5 ho4ch cii crich hnnh chinh tinh Kh6nh Hda giai doan 2016 - 2020;

C6n cir Chi thi 
"(; 

tZtCf-UBND ngiy 26l3t2OL7 ciaUBND tinh tri6n khai

Chuong trinh hanh ctQng sO tZ-CfrlTU ngey 3ll3l2}l8 cria Tinh iry tii5p tgc thgc

hiQn Nghf quyiSt Trung uong 5 (Kh6a X) vO cl6y manh chi cdch henh chinh, n6ng

cao hiQu lgc, hiQu qui quin l), nhe nu6c;

C6n cri Quy6t dinh sO 2876!QD-UBND ngey 271912018 cria UBND tinh

Kh6nh Hda vC viQc ban hanh quy chii d6nh gil, x6p heng ktit qu6 thgc hiQn c6ng

t6c CCHC oiua chc co quan, dcrn vi, dia phuong tr6n dia ban Tinh.

Cdn cri Quyi5t dinh s6 1I4/QD-UBND ngdy 2410212016 cta UBND huyQn

Kh6nh Scrn vO ban hanh kti hoach cii c6ch hanh chinh giai dogn 201.6-2020;

X6t d6 ngh! cria Trucrng Phong NQi vU tAi td trinh si5 g72lTTt-NV ngdy

051rU20t8,

QIIYfT D[IttH:

Didu 1. Ban henh kdm theo Quytit dlnh ndy Quy cfri5 aann gi6, x6p hang ktit

qui thgc hign cdng tdc chi cSch hanh chinh c5c co guffi, dnn vi, dia phucrng tr6n

dia ban huyQn Khanh Scrn.

Di6u 2. Truong Phong NQi vU c6 trdch nhiQm girip UBND huyQn theo d6i,

huong ddn, ddn dtic, ki,5m tra qu6 trinh tri6n ktrai thpc hiQn Quy chti.

Didu 3. Chdnh Vdn phdng HDND vi UBND huygn; Tht truon g c6c co
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quan chuy6n m6n, don vi s1r nghiQp thuQc huyQn; Cht tich UBND cic xd, thi tr6n
vi thri truong cdc co quan li6n quan chiu tr6ch nhiQm thi henh euytit dinh./.

Noi nhdn:
- Nlro OiCu g (dA thi h*t);
- C6ng th6ng tin tti€n tu cria huyQn,
. Dii TT-TH;
- Luu: VT, NV/,J-
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ty neN NuAN oAN
HUYEN xUANH soll

ceNG HoA xA ngr cs0 Ncuia vrET NAM
E0c I$p-Tgdo- H4nh phfc

QIIY CHE
Dinh gi6, x6p h?ng k6t qu6 thr;c hiQn c6ng t6c

cii cSch hirnh chfnh c6c co quan, dg, ,i, tlla phuong tr6n tlia birn huyQn
(Ban hdnh kdm theo erryA cfinh s6 ? 03 /}D_UBND

ngAy pl thdngl4 ndm 2018 c.fia UBND huyQn Kfuinh Son)

NHrNc ot#Sr*^,ir cHUNG

Di6u 1. Mgc tlich, y6u cAu

l. D6nh gi5 xtip hang k6t qui thUc hiQn cdng tirc chi circhhenh chinh cdc co
quan, don vi, dla phucrng tron dla bin huyQn nhim kh6ng ngirng n6ng cao ch6t
lugng, hiQu qui ho4t dQng cta co quan nhd nu6c, don vi su 

"gt 
iep c6ng lpp trong

viQc phpc vg Nhan dan.

2. Tdng cuong tr6ch nhiQm ngudi <Llr,g dAu co guffi, dcm v!, dla phucrng vd
sg chti tl0ng cria crln bQ, c6ng chfc, vi6n chric trong c6ng tdc chic6ch henh chinh.

3. Chi sO Cai c6ch henh chfnh dtqg AC Aann gi6, phdn loai ngudi iltmg dau
ctl quan, dcrn v!, dla phucmg.

Didu 2.D6itugng 6p dsng

l. Circ co quan chuyCn m6n, don vi su nghiOp c6ng lfp thuQc uy ban nh6n
d6n huyQn;

2.Uy ban nhdn d6n c6c xe, thi tr6n;

Didu 3. Nguy6n tic thgc hiQn

l. ViQc d6nh gi6, x6p hang ktit qui thgc hiQn c6ng tdc chi c6ch hdnh chinh
cia cdc co quan, don v! tr6n dia bdn huyQn dugc thgc hiQn th6ng qua Chi s6 c6i
c6ch hanh chinh.

2. Bim sdt cdc quy dinh, chi clpo- cta UBND tinh, huyQn vC chi circh henh
chjnh, ddng thoj xe,m iei cac d[c thu vA yOu cAu nhiQm up, aieu kiQn thgc te .,i"
m5i co quan, m5i c6p.

3. Dim b6o chfnh x6c, khSch quan, minh b4ch, ddn chri vi c6ng bdng trong
viQc drffi gi6, x6p hang.

+. K6t quhphi c6ch henh chinh cta co guffi, don vi ph6i gdn lidn, phan 6nh
<Iurrg thgc chSt k6t qu6, hiQu qui thgc hiQn chric n6ng, nhiQm ug aa dugc quy dinh.
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Chuong II
QUy DU\H CU THE Vn VrpC oANn crA, xnp HANG

Di6u 4. NOi dung vi ti6u chi Chi.6 CCftC
1. NOi dung vd ti6u chi Chi sti cii c6ch hanh chinh cta cdc co quan chuv6n

m6n, don v! sg nghiQp c6ng l0p tr.uc thuQc huyQn, UBND cdc xd,,thi trjn bao gom:

a) C6ng t6c chi dao, didu henh cti circhhanh chinh;

b) Kiit qu6 thgc hiQn nhiQm vU c6i c6ch henh chinh;

c) T6c ilQng cta cii cdchhdnh chfnh.

2. NOi dung, ti6u chi, th*g tli6m chuAn cg thti de d6nh gid, x6p hang ktit qu6
thgc hiQn cdng tdc chi c6ch hanh chinh c0a cdc co quan rn ye, mdn, don vi^su
nghiQp,.uBND cdcxd,, thi tr6n tuong img theo c6c phu luc l, 1A,2,3 kdm theo
Quy chti niy, cu th6

a) EOi v6i cric co quan chuy6n m6n vgn dUng n6i dung, ti6u chi, thang <Ii€m
cria Phu lgc l.

b) D6i v6i Thanh tra huyQn v4n dpng nQi d*g, ti6u chi vd thang di6m cta
Phs lsc 1A.

c) OOi v6i cdc dcm v! sg nghiQp vQn dpng nQi dung, ti6u chi vd thang di6m
cta PhU lqc 2.

d) D6i vdi UBND cdc xd,,thi tr6n vpn dpng ndi dung, ti6u chi vd thang ditin
cfia phg lpc 3.

Didu 5. Trinh trg, thli gian t6 chrfrc d6nh gi6, x6p h?ng
1. ViQc drinh gi6, x6p hang ki5t qui cii cdch henh chinh dusc thuc hien ilinhklhnngn[m. ' ' -'---

2. UBND xd, th! fi6n, cdc co.quan-chuyCn p6r, c6c don vi str nghiQp tr.uc
thuqc UBND hryet t.u d6nh gi6, ch6m di6m it i rO chi cdchhanh cfrinfr-va i.ii fro
so cho co quan c6p tr6n tr.uc titig tru69 ngay 03 th6ng 12 h.ang n6m. Ri6ng USND
cdc xd, thi trSn s€ thyc hiQn ch6m di6m tren h0 th6ig phan"r"ar" rf,a- ti5*-r"i
cSch hanh chfnh cria tinh Kh6nh Hda.

Ngay sau khi UBND huyQn pho duyQt vd c6ng uo cni s6 vd xtip hang k6t
qui c6i crlch hdnh chinh ndm trudc cilc co quan, dcm vi, dia.phuong can cil kelqua
than dinh cria HQi d6ng thAm dinh de rchiqn ui, ,[ tiAL r.rr"ik6 hopch, biQn
phrip, gini ph6p khic phuc nhfrng h4n ch6, thitiu s6t, thgc hiQn tdt hon c6ng tirc chi
crlch hanh chinh tpi co quan, dcrn vi, dla phuong minh.

3. Cdc co quan, dcm v!, dia phuong tfrgc hiQn cap nh4t c6c kti ho?ch, bdo
c6o, quy61 diS, c6c vrn b6n chi dio, c6c-ro lipu, th6ng tin,... ldm. cdn .t, ,ir.*g
minh viQc ch6m di6m c5c ti6u chi trong ndm k6'hoach tt.o tilng phAn cira crlc ti6u
chi ch6m di6m the hign c6c c6ng viQc, ,nig* vp cria don v! ,"irt d6 j,iifraro.fro
hQi d6ng tharn dinh cria huyQn.
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.4. HOi d6ng them dlnh cria huyQn thdm dinh kiSt qui tF drlnh gi6, chdmdiem
Chi so cii cdch hdnh chinh cta c6c to q,r* chuy6n- -Qr, d* yi s[ nghiQp thuQc,
UBND cdc xd, thi tr'5n, tSinh UBND nuypn c6ng po tc1 qu6 xtip na"g t ob. 

"gay
J ? 

ftryg 
12 \*g n6m ddng thdi grii ho so tu 

"46- 
di6rn vigc drinil [ia *6p d;;

ktit qu6 cii c6ch henh chinh cria huve" cho ugi d6ng tham dlnir ctia Tinh.
Didu 6. T6 chftc HQi tldng d6nh gi6 k6t qu6 c6i c6ch hinh chinh
Thenh l6p HQi ddng d6nh gi|ket qu6 cii cdchhanh chinh <16 tu danh gi6,

ch6m di6m krit qui c6i c6ch hanh .ninr, tpi icr guffi, dcm vi nhu sau:

- Doi v6i UBND xe, thi tr6n: Thanh phan HQi il6ng g6m chri tich UBND
(lem Cht tich Hqi d6ng), c6c Ph6 Cht tlch UBND vi c6i .frri. danh c6ng chric
chuy6n m6n.

- E6i v6i c6c phdng chuyon m6n vd clcrn v[ sg nghiQp thuQc UBND huyQn:

Thri truong co quan, a*, ui qryrit $inh c6ch thric t6 chic it a*r, gie, "ieijie-cho phu \qp "a 
chlu trdch nniem ve t<tit qu6 thyc hiQn, kh6ng rf,6t ini6t pf,ai ttuf,r^ r-^. -lrep frgl dong.

UBND cdc xd,, thi tr6n cdn cri tinh hinh thpc tf dO quytit dinh viQc thdnh lap
T6 girip viQc rlii tham muu vd chuy6n m6n cho Hii d6ng. 

^ ' -'i--

Didu 7. Cdchthric ch6m tli6m

. 7 l. T6ng sO Ai6m cria c6c ngi dqrS c6i crich hanh chinh theo thang diem
chuAn h 100 di6m, bao g6m c6 dirSm di6u tra xd hQi hgc vd di6m thucmg, IO tnAp
phdn dugc ldm trdn 2 cht s6.

2. Phu<yng ph5p clanh girl

. z 1) Cen cu thalg ifiery chu6n cria timg ti6u chf, cdc co guffi, rlon vi danh giri
ket qu6 thUc hiQn dE ty cbam di6m theo mric cIQ hoin thenh cdng viQc. Mric diQm
cho m5i ti6u chf ln di6m tOi da lJri d6p img todn bQ y6u .Au .,iu tiEu chi d6 vd gi6m
tru tuong img theo mric dQ thgc hiQn c6ng viQc, nhi6m vp.

YiQ. tp danh gi6, chdm di6m cta co guffi, don v! bit Uugc phii c6 c6c tdi
lie"u ki6m chimg kdm theo d6 x6c tlinh mric dO iin cfy cria viet dann gid, chei
ili6m. E6i v6i crlc ti6u chi, ti6u chi thanh phan kh6ng c6 tdi.liQu ki6m chtmg hoflc
tii liQu ki6m chimg chua thc hign htit nQi {urg d6nh gia, ara^di6m, .o qr*, d*
vi ph6i c6 gi6i thfch cp thti bdng v6n ban ve cach ddnh gi,a,tfnh ili6m.

Trudrng hgp c6 nQi dung, ti6u chf cii cdch hanh chinh chua dugc c6p tr6n
quy d!nh, chi dpo, t**g a5n trien khai ho[c do dflc thir md kh6ng tri6n khai thi
kh6ng d6nh gi6, chiim ttitim nQi dung, ti6u chi d6. SO iti6m cta cdcliOu chf kh6ng
d6nh gil, chdm cli6m s€ dugc giem tru froar dugc b6 sung ti6u chi kh6c thay thE
c5c ti6u chf khdng thgc hiQn.

b) D6nh gi5 th6ng qua di€u tra xd hQi hgc: c5c ti6u chi, ti6u chi thanh phan
d6nh girl qua di6u tra xd hQi hgc thi tai cQt "ghi chir" ctra Phg lpc vitit t6t
"DTXHH". ViQc ch6m di6m c6c ti6u chi ndy do UQi d6ng them ilinh kCt qui tlSnh
gi6, ch6m di6m Chi sti cii c6ch henh chinh cria tinh quytit tlinh cdn cri ki5t qui kh6o
s6t, drffi gi5 sg hii ldng har,g ndm.
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c) Tham dlnh chuy6n m6n:

- Phdng NOi vts chlu trSch nhiQm th6m dinh di6m t.u ch6m ctacdc co quan,
don vi, cic xd, thi tr'An eOi vOi C6ng t6c Chi dao, di6u henh chi cdchhenh chinh
(Muc I) vd c6c Ti6u chi C6i c6ch td chtc bQ m6y, X6y dpg vd n6ng cao ch6t
luqmg dQi ngt c6n b0, cong chtc, vi6n chtc (Muc II); ph6i hgrp voi vdn phdng
HDND vd UBND huyQn chAm cti6m ti6u chi Thgc hiQn co chiS mQt cria, co ch6 mQi
cta li6n thdng.

- Phdng Tu phgn chiu trSch nhiQm th6m ctinhdiOm t.u ch6m cta c6c co quan,
don vi, clla phucrng dOi v6i Ti6u chi CAi crich th6 chti (Mpc II);

. - Ven phdng HDND vd UBND huyQn chiu tr6ch nhiQm thAm dinh ditim ty
chdm cira c6c co quan, don vi, dia phuong d6i v6i Ti6u chi C6i c6ch thri qrc hanh
chinh (Muc II) vi ti6u chi thUc hiQn c6c nhiQm 4r c6ng viQc tham muu cho UBND
huyQn tr6n ph6n m6m nhEc viQc trong n[m t4i Mlrc I;

- Phdng Tdi chfnh chiu trSch nhiQm tham dinh cti6m tg ch6m cira c5c co
quan, don v!, dia phucrng doi v6i Ti6u chi c6i c6ch tdi chinh c6ng (Mpc II);

- Phong Vdn h6a-Th6ng tin chiu tr6ch nhiQm tham <Iinh <Ii6m tg ch5m cta
cdc co guffi, dcrn vi, dla phuong rl6i v6i Ti6u chi C6ng nghe th6ng tin (Mpc II);

- Phdng Kinh ti5-Ha tAng chiu tr6ch nhiQni tham dinh di6m tg ch6m ctr- cilc
co quan, don-vi, dla phuong Aoi voi ti6u chi 6p dung HQ th6ng quan ly chitlugmg
theo ti6u chuAn ISO 9001:2008;

- circ Phdng: NQi vu, Tu phrip, Tii chinh, Kinh tti-Ha tdng, v6n h6a-Th6ng
tin, VEn phong HDND vd UBND huyQn vi c6c co quan, don vi c6 li6n quan phtii
hqp th6m dinh tti6m tu ch6m cta cic co quan, 4o, ui, dia phucnrg dOi v6i ivlpc
di6m thuong vi x6c dlnh c6c nQi dung Ui iru ditim 

"iu "5".o 
q.r*, dcm vf, cfia

phuong.
t

Eidu 8. ThAm illnh k6t qui tg tl6nh gif Chi s5 cfli c6ch hinh chinh

l. Hoi ddng.d6nh giSket qui cii c6ch hanh chinh cria huyQn chiu tr6ch
nhiQm thAm itinh k6t qui ig danh gia, cfr6r, ditim Chi sd chi cilchhanh chinh cria
co quan q6p du6i tryc ti6p, tham muu c6ng bti c6ng khai ki5t qui x6p hpng theo
thAm quydn.

2. HOi tl6ng th6m dinh k6t qui dtffi gi6 chi c6ch henh chinh cria huy6n gifp
UBND huyQn thdm ilinh ktit qu6 qr d6nh gi6, ch6m di6m ctta cdc.o qu*, dcn ,i,
UBND c6c xd,thi tr6n.

a) Thdnh phan HQi tt6ng gdm:

- Lenh dao UBND huyQn: Cht tich HQi ct6ng;

- Truong Phdng NQi vp: Ph6 Cht tich ThucmB tryc HQi ddng;

- Cic thenh vi6n ld l6nh d4o c6c co guffi, don vi c6 li6n quan.

b) TO giirp viQc cria HQi tl6ng do Truong Phdng NQi vq - Ph6 Cht tich
thucrng tfuc HQi d6ng ldm T6 truong, c6c thanh vi6n k*r6c ld cdng chirc cdc co
quan c6 thanh vi6n tham gia HQi tt6ng tham dinh.
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- Thdnh vi6n T6 giirp viQc tham gia thAm dinh v6i tu c6ch ld dai diQn cria c6c
co quan chri tri th6m <tinh chuy6n m6n ncu tpi rti6m c Khoan 2 DiAu 7.

c) Kinh phi hopt dQrg cria HQi tt6ng vd TO girip viQc du-o. c trich trong kinh
phi c6i c6ch hdnh chinh dAu ndm c6p cho fhdng NOi W.

3. Ho so dd nghi th6m dinh cria cdc co gumr dcm vi gui phdng Ngi w dc
t6ng hgp, trinh HQi <I6ng tham dinh cria huyQn bao g6m:

a) 86o c6o tg d6nh gil, chdm di6m ti6u chi, ti6u chi thdnh phen Chi s6 cii
cSch hanh chinh (theo mdu t4i PhU lpc 6).

. b) Bgng tdng hqrp kt5t qu6 tg d6nh gi6, chiim <Ii6m ti6u chi, ti6u chf thanh
phan Chi sO chi cdch hanh chinh theo c6c Phu lgc l, 1,{, 2,3 ciua co quan, <lon vi
minh.

.c) C6c tdi.liQu ki6m chyng grii kdm theo Bing t6ng hgp dO phgc vu cho c6ng
tilc thdm dlnh gdm c6: cilc tiS noacrr, bdo'c6o, qryiSi dirh, c6t v6n bin chi dqo, c6i
s6.li6u, th6ng tin,... lim_cdn ct chimg minh viQc ch6m ilirim c5c ti6u chi. Tdi liQu
ki6m chimg 

.clu-o. 
c hQ th5ng, lap danh mpc theo nh6m tucnrg img vdi ti6u chi, ti6u

chf thdnh phan <l6m b6o tinh khoa hgc, tpo thuQn lgi cho viQc tra.*, tt,i- dinh.

OOi vOi nhfrng.tiCu chi, ti6u ch( thanh phan kh6ng c6 tdi liQu ki6m chimg thi
phii duqc di6n gi6i dAy chi, cp th6 c6ch dtffi gia, cn6* ai6-.

d) Bi6n ban hgp. HQi tt6ng d6nh gi6, ch6m di6m Chi s6 cii c6ch hanh chinh
cta co quan, don vi (n6u c6)

4. Cic cdn cri de thAm <t!nh k6t qu6 tg d6nh gi6, chdmdiOm

a) Cdc chuong trinh, ki5 hoach, guy dinh, chi d4o cria c6p tr6n vA cbi cdch
hanh chinh.

b) HO scv dO ngh! thAm dlnh cta cdc coguffi, don v[ theo khoan 3 Di6u ndy.

c) C6c ngudn kh5c.

5. C6ch thfc thdm dinh hO so, cdng b6 ktit qu6

, a) cdc co quan, d<rn v!, dla phuong td chric tg theo d6i, d6nh gi6 vd cho
di6m ki5t qu6 ttuC hipn nhiQ-,u chi cdcihanh chinh cria co guffi, don vi minh
theo c6c ti6u chi,,ti6u chf thdnh phdn dugc quy dinh trong cdc Phg lgc ban hanh
kdm theo Quy ch6 niy. Di6m cilc cs guffi, don vi ty drffi gi6 dugc th6 hien tpi cQt
"Di6m tg chdm".

. , Cdc co guffi, dcm v!, dla phucrng gti hd so de nghi thAm itinh ve HQi cl6ng
th6m dinh ktit qui d6nh gi5, x6p hang chl cfuchhanh chinh huyQn (thdng qua Phdng
NQi vU) tru6c ngey 03 thring 12 hang n6m.

b) T6 gifp 
Ylet.Yoj d6ng-thAm qinh ki5t qu,a dSnh gi6, xitp.hane cii c6ch

hanh chfnh huyQn ti6n hdnh t6ng hgp, thAm dinh di6m tU dffi gi6 k6t qu6 c6i c6ch
henh chinh cta cilc co quan, don vi, tlia phucrng dga tr6n b6o c6o ty d6nh gi| cta
co quan, dcrn vivd c6c cdn cri thdm dinh n6u tai khoan 4 Di6u ndy.

Trong qu6 trinh thAm dinh, n6u c6 tiOu chi, ti6u chi thenh phan chua dtr co

5

-



so cdng nhAn di6m tg ch6m, thanh vi6n T6 gifip viQc brio c6o T6 truong T6 girip
viQc. td truong TO giirp viQc- c6 vdn ban ag .ghi co quan, don v! bo sung tailieu
ki6m chimg ho{c gi6i trinh bd sung c6ch ctr6m Aiem. Ntiu tdi liQu ki6m ching hoic
gi6i trinh b6 sung hQrrg phu hgp, grii qu6 han, T6 girip viQc quytit dinh diem s5 vd
b6o c6o HQi tl6ng thAm dinh. OOi vOii6. ti6u chi,-ti-eu cfri inanfr pfra, kh6ng dC
nghf gi6i trinh hoflc bti sung tdi liQu ki6m chimg, T6 girip viQc c6ng nhan ai6il tu
chdm cta co guffi, dcrn v!.

T0 gifp viQc t6ng hep k6t qu6 thAm illnh b6o c6o HOi d6ng thAm dinh kiSt
qui dffi gi6, x6p hang chi cSchhanh chinh cria huyQn

c) HQi dong tham dinh hgp xem x6t ki5t qui t6ng hqrp viQc d6nh gi6, x6p
hang c6ng tdc chi crlch hanh chhh ct,r-c6c co quan, don vi, dia phuong

.d) Hoi cl6ng th6m dinh trinh Chir tlch UBND huyQn xem x6t, phe duyQt kilt
qui x6p hang c6ng tac chi c6ch henh chinh cta cdc co quan, dcrn vi.

d) cht tich UBND huyQn ban hanh euy6t dinh c6ng uo tiSt qu6 x6p hang
c6ng thc cbi c5ch hdnh chinh cria c5c co quan, don vi, <lia phuong.

Di6u 9. Chi s5 Cai c6ch hirnh chfnh vir x6p h?og k6t qui cii c6ch hirnh
chinh

l. Cen cf k6t qu6 thAm clinh cria HQi d6ng, Chi sO Cai cdchhanh chinh dusc
x6c dinh bdne c6ng thtc nhu sau:

pARI :Lrrco%

Trong d6: PARI : Chi s6 Cai cdch hinh chinh (%)

p : di6m dpt duo. c sau th6m clinh

P : diiSm tOi aa theo thang di6m chu6n

2. Cdncil Chi si5 cii c6ch hdnh chinh md m5i co quan, dcm vi dpt dugc, x6p
hang k6t qui ctti circhhdnh chfnh hang n6m nhu sau:

-. Co quan, don vi dugc xtip hang TOT khi Chi s6 cii cfuchhanh chinh dat tir
85% d6n 100%.

-, Co quan, don vi dugc xi5p hang KIIA khi Chi s6 c6i c6ch hanh chinh dat tir
75% ddn du6i 85%

- Co quan, don vi dugc xtip hpng TRUNG BiNH khi Chi s6 cii crich hdnh
chfnh dpt tt 60% ddndu6i 75%.

- Co quan, don vi dugc x6p hang VeU khi Chi si5 c6i cSch hanh chinh thdp
hon 60%.

3. Co quan, don vi gtii hO so dO nghi tham dinh sau thdi han quy dlnh tai
Didu.5 Quy chli niy nhmgchua qu5 03 ngey thi cri m5i ngiy bi tru 0t iti6m vd bi
tru t6i da 3 di6m. Qu6 thdi han n6u tr6n, co quan, don vi mflc nhi6n b! x6p hang
veu.

6
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Ngdy c6 h6 so du-o. c ghi nhfn lg ngdy co quan c6p tr6n tr.uc titip ho{c Phong
NOi w nhan dugc 96rg v[n cl6n. N6u ngdy t6i tflic tfrOi nan roi vdo ngny nghl
h*g tuAn ho{c 15, t6t thi dug" chuy6n sang ngdy ldm viQc ti6p theo.

Chutrne III
TO CHTIC THTIC HIEN

Di6u 10. Tr6ch nhiQm cria thri tru&ng c6c co quan chuy6n m6n, tlon vi
srp nghiQp, IIBI{D c6c x6, th! tr6n

1. T6 chirc pho bi6n, quSn triQt Quy chti niy trong phem vi co quan, don vi,
<lia phuong vi quan ly, chi dao viQc thgc hiQn nghi6m tirc, hiQu qui.

2. Cdn cri nQi d*g, ti6u chf drinh gi6, thangdi6m, xdy dpg vi dua vio tri6n
khai ti6u chf dffi gi6 chi s6 cii c6ch hanh chinh7p dung trong 

"Oi 
U9 cta co quan

phuc vp cho cdng t6c theo d6i, d6nh gi6 ctti c6ch hanh chfnh OOi vOi co quan, t6
ch}c tryc thuQc pht hgp voi thgc t6 cria timg co quan, dcrn vf ae Uao dim dbng b6,
th6ng nhat trong cdng t6c theo d6i, d6nh gid chi c6ch hdnh chinh.

3. Phdn c6ng nhiQm vg cho c6ng chric chuy6n trilch hoflc ki6m nhigm cii
crlch hanh chfnh tham muu theo d6i, t6 chric tg drffi gi6 ti6u chf, ti6u chf thanh
phen Chi s6 chi circhhdnh chfnh cta co guffi, <Ion vi minh theo dfng quy dinh.

4. Ctrc co quan chri tri c6c nQi dung c6i cdch henh chfnh theo sy phdn c6ng
cria UBND huyQn tdng hqp tinh hinh, kiSt qu6 tri6n khai c6i c6ch hdnh'chinh dOI
voi linh v.uc dugc giao phg. tr6ch <Iti hdng n6m phdi hqp voi phdng NOi vu trong
viQc thAm dinh, d6nh gia ttit qui tri6n khai cii .a.f, n*,n chinh 

"ilu "ir.o qr*]
don v! tr6n dia ban huyQn.

5. Cdn cri ktit qui x6p. hang c6i c6ch henh chinh, quy6t dinh viQc khen
thyong theo th6m guy6n vd it6 nghi IIBND huyQn xem x6t, kh., tirucrng c6c tap
th6, c6 nhan *.r6t se", ti6u bitiu tong c6ng tdc ctic6ch henh chinh; ch6n Jfrinfr, *.i
lV kip thdi c6c co quan,.c6 nhan khdng hoan thenh nhiQm vU cdng t6c ho{c vi ph4m
c6c quy dinh, chi d4o vO c6i c6ch hanh chfnh; xAy dpg citc gihipnap ndng .uo .t 6t
luqng, hiQu qui chi cichhenh chfuh.

Didu 11. Trich nhiQm cria Phdng NQi vB

l. Girip UBND huyQn huong ddn, d6n d6c vi ki6m tra vi6c tri6n khai thgc
hiQn Quy ch6 ndy; tdng hqrp, b6o iao tint hinh, krit qu6 thuc hiQn vd tham muu
UBND huyQn gi6i quytit circ vu6ng milc,c6c v6n d6 vuqt qufthdm quydn.

2. Cdn cri ktit qui xtip hang dd duo. c c6ng bti, t6ng hgrp, trinh HQi d6ng Thi
dua - Khen thutmg huyQn xem x6t bi6u duong, khen thuong c6c tQp th6, c6 nhdn c6
thenh tich xu6t sic trong c6ng tAc chi c6ch hanh chfuh; kiltin nghl ch6n chinh cdc
hgn ch6, thi6u s6t; xri lf theo ira", quyen hoflc kirin nghi ..5p .itt qm quy6n *,il;;
ttdch nhiQm ngudi d*g dAu c6c co quan, don vi cdn nhi6u h4n ch6 t oac vi ph4m
c5c quy dinh, chi dpo vC c6i crlch hil:h chinh.

Didu 12. DiLi TruyAn thanh-Truy6n hinh phtii.hgp ch{t che.v6i HQi rt6ng
tham dinh, Phdng Nqi vu trong viQc tuy6n truy6n, ph6 bii5n euy ch6 niy; c6ng b5

7



ki5t qui xiip h3ng. chi.cSch hanh chinh hare ndm, bi6u ducm g cic tap th6, c6 nhdn
c6 thdnh tich xu6t sic; chri ctQng phat nipn, cung cdp cdc ttOrrg tin, tii liQu g6p
phdn phUc vg c6ng t6c th6m <Iinhhia HQi d6ng. -

Didu 13. Trong qu6 triqh tririn khai thlrc hiQn, n6u gap vu6ng mfc, Tht
truong cdc co guffi, don vi, ti5 chric vir c5 nhen c6 li6n quan tcip ttrOi bda cin
UBND huyQn lthOng qua PhSng NOi W) dC xem x6t stia aOi, bO sung q"y .f.e .fro
phu hqrp./.

TM. UY BAN rUrAN NAN

8
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TIBND IIUYDN KHANH SOT{
rtN co euAI\, Dor{ vI

so:

Phu luc 6aa,,.
MAU BAO CAO

CQNG HOA XA Ugt CH0 NGHIA VIET NAM
DQc I$p - TF do - HPnh Pht'ic

Khdnh Son, ngdy thdng ndm 20...

nAo cAo
Vd tW.I6nh gi6, ch6m tli6m ti6u chi, ti6u chi thlrnh phin

Chi s5 cii cich hirnh chinh

(TOn co quan, don vi) grii UBND huyQn B6o c6o vtl Lu drinh gi6, ch6m iti6m
ti6u chi, ti6u chi thanh phan chi s6 Cii c6ch henh chinh cria (t6n co quan, tlcrn vi)
vot cilc nQi dung chinh nhu sau:

l. T6ng }qp qua trinh tri6n khai danh gi5, ch6m di6m vi thAm dinh ki5t qui
tU <lanh gi6, chdm cli6m cta co guil, dcrn vi.

2,. (T€:n co quan, don vi) il6 thUc !iA1 :0p nhQt day dir gi6i trinh c6ch dtffi
gi6, ch6m di6m c6c ti6u chf, ti6u chi thdnh phdn-ctng.ntru tai liQu ki6m chimg kdm

ifreo (AOi v6i UBND cdc xi,thi tr6n duq" g,ii tr6n Ph6n mdm quan lf ch6m di6m -
BQ chi s6 c6i cSch hanh chinh ctrc cdptinh Kh6nh Hda)

3. Ki6n nghi, d6 xu6t (niSu c6).

THo TRuot{G DoN VI
(Ky ftn, tl6ng ddu)

.:

{
a(
!
"ir

I

Noi nhQn:
- UBND huyQn;
- PhdngNQi vp



Phglgcl
NQI DUN

Ar ogNG cHo cAc c
G, TrtU CHi, THANG DIEM
o QUAN CHUYEN VroN THUQC HTIYEN

(Kdm theo Quy chi! ddnh gid, xdp hsng kiit qud thtic hiQn
c6ng tdc cdi cdch hdnh ch{nh cdc co quen, don v!, tlla phuong ffAn dia bdn huyQn)

A. NQI DUNG, TITU CHi DANH GIA VA DIEM CHUAN

STT NQr DUNG vA rffiu cni Di6m
chuAn

Di6m
tg

chdm

N tai
IiQu

chrfrng
minh

hoic giii
trinh

Ghi
chI

I CHi DAO nANn cAr CAcH HANH CHINHVE DIBU 15

1 XAy dgng vir thrpc hign k6
(ccHC)

hoSch cii cich hinh chinh 4

LI
- D4t y6u cau vC thcri gian (kh6ng qu6 30 ngdy kti tu ngny kti
ho4ch cria huyQn dugc ban henh): I
- Ban hanh sau 30 ngiy ho{c kh6ng ban han}r: 0

Ban hdnh kd hogch CCHC I

1.2 lrrytgvd mftc iIQ hodn thdnh cfia Kd hogch CCHC
- C6 ph6n c6ng tr6ch nhiem vd tirin <tO thUc hiQn: I
- X6c <linh 16 ki5t qua, san phAm d4t duo. c: trong il6
+ Hoan thanh 100%c6ng viQc, nhiQm W k6 hoqch: 2

-+ Hoan thanh tt90% - ducri 100%: I
+ Hoan thanh tu 85% - duoi 90%:0.5

+ Hoan thenh duoi 85%: 0

Chdt

ban hdnh KH thi 0

3

Ri6ng
Phdng NQi
vu li co
quanchri
tri n6n 6y
thcri gian
tham muu
KH cria
huyQn grii
UBND
tinh dC

tinh tti6m

) I
ev virxay .,

KE hdpg thgc hiQn oSch tuyGn CCHCtruydn 2

2.1

9o {1 ,rn:":yy? gcHC hofic cd ting ghdp nhipm vy
tuyen fiuyAn CCHC vdo nhipm v1t crta co quan: I

I

2.2 hiQn nhiQm vlt ttugc giao tgi KH tuyln truyin CCHC
uyQn:

- ThUc hiQn 100% KH: I
- ThUc hiQn duoi t}O% KH: 0.5

Thyc
cfia h

I

3 Thr;c hiQn chd iIQ b6o c6o CCHC rlinh ki 3

I



STT NQI DUNG VA TIOU CHi Di6m
chuAn

Di6m
tq

chdm

Ngudn tii
liQu

ch&lg
minh

hoic giii
trinh

Ghi
chf

3.1 Sd tugng bdo ctto(O2 bdo cdo qu!, bdo cdo 6 thdng vd bdo
cdo ndm)

- Dt s6luqmg b6o c6o: 1

dri s6 b6o c6o: 0.5

I

3.2 Thdi hgn gfri bdo cdo

- Toan bQ b6o c6o gui tlung thoi gian quy rtfnh: I
- C6 b6o c6o tr6 h4n: 0.5

I

3.3 Chdt tugng brio crio

- ?Ay dt th6ng tin, s6 li6u, c6 tilffi gi6, kii5n nghi cu thiS: I
lttOi vcri c6c Phdng Tu ph6p, NOi W, VH-TT; V6n phdng
HDND vd UBND huyQn, Phdng TC-KH phii b6o c6o th6m
c6c nQi dung dugc chri tri tham muu)

cAu: 0.5

I

4 Thgc hiQn il6nh gi6, ph6n loSi cin bQ, c6ng chrfrc, vi6n
chlic vi ngudri-drfrng dAu, binh x6t thi dua - khen thudmg
theo Chi thi s6 L2ICT-UBND ngiy 26t1l20t7 cria UBND
tinh
- Theo ilung quy ttinh: I
- Kh6ng thyc hiQn: 0

I

5 Thgc hiQn c6c nhiQm vg, c6ng viQc dugc UBND tinh giao
- Hoan thanh tlung tii5n dO 100% nhiQm vg, c6ng viQc dugc
giao: 5

- Hoan thdnh ttr 98% - du6i 100%:4

- Hoan thenh tt96% - ducri 98Yo:3,5

- Hoan thenh fi 94% - duoi 96%o: 3

- Hoanthanh fi92% - duoi 94Yo:2,5

- Hoan thdnh fi 90% - ducri 92%: 2

- Hoan thanh duor90Yo: I

J

II xrr QUA rHLIc HrPN NHrEM vU CCHC 63

I Cii c6ch th6 ch6 J

1.1 Kip thoi tham mtru cho UBND huyQn trir5n khai c6c vdn b6n
chi <Iqo trong vdng 30 ngdy kO tt ngdy c6 v6n ban chi tt4o
cta cdp c6 th6m quy6n.

I

1.2 Thgc hiQn ctrri AO b6o c6o hang n6m ve ti5t qui rd so6t, h0
th6ng h6a vdn ban quy pham ptr.ip luft
- Bdo cdo cfing nQi dung vd dilng hgn: 0,25

^, , .,.- LO nen hodn thiQn, h6a cdc chlnh

0,5

2



STT Ner DrJNG vA rrtu cni oi6m
chuAn

Di6m
tg

chdm

Ngudn tiri
liQu

chftng
minh

hoflc giii
trinh

Ghi
chf

sdch thu|c linh vyc qudn $t: 0,25

1.3 ThUc hiQn ctrti AO Uao c6o hang ndm vO kitin nghi xti lf c6c

v[n ban quy ph?m ph6p luat trong linh v.uc cta co quan, don
vi phU tnlch.

- Bdo cdo thing nQi dung vd dilng hgn: I
- Bdo cdo kh6ng dilng nQi dung hofic trd hqn: 0.5

I

1.4 Theo ddi thi hdnh phdp luQt 2.5

I .4. I Mrlc ttQ hoan thanh Ki5 ho4ch theo d6i thi hanh ph6p luft
- Dqt 100% hi hosch: I
- Tir 85% - duoi 100% ki hosch: 0,5

- Duoi 85% ld hoqch: 0

(Co quan kh6ng ban hdnh tdi hoqch hodc ban hdnh kii hoqch
sau 30 ngay kd tu.ngay ban hdnh KH c*a UBND huyQn thi
nQi dung nay 0 diA@

2 Ri6ng
Phdng Tu
ph6p sE

ldy ngdy
tham muu
cho
UBND
huyQn ban
hanh KH
grii
UBND
tinh (trudc
ngay
10/01
hang n[m)

1.4.2 ThUc hiQn cne AO b6o c6o theo d6i thi hanh ph6p luflt

- Bdo cdo thing nQi dung, ddy dil th6ng tin, s6 liQu vd dilng
hgn: 0,25

- Kh6ng tldm bdo mQt trong cdc nAi dung trAn: 0

0,25

t.4.3 Xri l), nhiing b6t cap qua theo ddi thi hanh ph6p luft
- Ctic viin cli biit cdp &hbng bao gim cdc biit cqp vi bftn
chii, t6p huiin) ihrqc xrh U,hoqc kidn nghi xth $': 0,25

- Kh6ng thtrc hiQn: 0

0,25

2 Cii cich thfr tgc hirnh chinh

1A5i vrfi Phdng DAn tQc giim trir ti0u chi niry)

10

2.1 Rd sodt, ilon gifin hda thrt \tc hdnh chinh 3

2.t.1 Ban hanh ki5 ho4ch kiOm so6t tht tUc hanh chinh (c6 n\i
dungrd sodt thrt Uc hdnh ch{nh)

- Khbng qud j0 ngdy kA fu ngay kii hoqch cfia huyQn duqc

bon hdnh: 1.5 (c6 thd l6ng ghdp vdo KH CCHC c*a co
quan)

- Ban hdnh sau thdi hqn nAu ffAn hofic kh6ng ban hdnh: 0

1.5 Ri0ng VP
HDND vd

UBND
huyQn 16y

thoi gian
tham muu

cho

.:

t

,i

j
t,l
a

3
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STT NQI DUNG VA TITU CHi Di6m
chuin

Di6m
tu

cndm

N tii
liQu

chfng
minh

ho[c giii
trinh

Ghi
chf

tinh

UBND
huypn ban
henh KH

2.1.2 Xt lli c6c v6n <16 ph6t hiQn qua rd so6t:
- C6 b6o c6o ktit qua ri so6t riling thoi hpn: I

oar

C6 an donphucmg h6a thtgian henhtuc chinh coho{c
ki6n sua b6ngh! d6i, b6SMg, thtquy tlintr hanhtuc
chfnh 50

1.5 Diiim muc
ndy ld tdng
ctiiim cdc
fiAu chf

thdnh phin

2.2 COng khai thrt ec hdnh chfnh 3
2.2.1

.r.6ng lchai thri tuc hanh chfnh tai 86
k6t qua:

- 9*9 ciip danh mqc TTHC thuQc thiim quyin gidi quyiit
ctla (on vi chg Vdn phdng HDND vd UBN-D"huyCn ai'ri\*
yAt theo quy.tllnh ,r:!g_v9nS I0 ngay ke t* ;;;;;; ;;;idlnh c6ng bii c*a UBND tinh-: I
, CuyB ciip bQ TTHC cila.clon vi .dqt tqi bdn vfiit h6 so cila
b0 phdn mQt c*a huyQn(gilm cd hi io mdu): 0,i

ilonv!:0,5khai co- ruem

ThUc hien ni€m yrit,
phfn tiOp nhfln vd tri 2

)') ) tuc hanh chinh duo. c c6ng khai itAy dri, chfnh x6c
(trang) th6ng tin cta huyQn.

- C6 rd sodt vd ki1n nghi Vp HDND vd UBND huy€n cdp
nhdt 100% thil tltc hdnh chtnh thuQc thiim quyin iiai'iil,c*a tlonv! lAn ciing th6ng tin itiQn i* rrno huyQn: I" t ' -

Ty re thr
tr6n C6ng

rd sodt vd kiiin :0
2.3 nghi cfia cd nhiln, td chrbc ddi vdt cdc

vd thfi tqtc hdnh ch{nh
- 100% phdn dnh, kiiilt 

lghi-dyog xtb ty hortc kiiin nghi xu ty(cd bdo cdo cqt th|) vd ddm bdo thdi gian tieo yAu c7;';
- 100% phdn dnh, k!!n llhi duyc x* ly hofic bifn nghi x* ty(c6 bdo cdo cy thq nhung c6 phdn'dnh, ki; ;;ii'ii ,ichQm:0,5

- Cd phdn dnh, kiiin ngh! kh6ng x* ly ho(c kh6ng kibn nghi:0

Xfr li,ph,fin dnh, kidn
quy ilinh hdnh ch{nh

I Co quan
kh6ng cd
kiiin nghi
xth l!,thi
gidm tr*

2.4

7/TT-3I/I

cttobdohipn tinhThyc *dthinh, ttrud hi6mhiQnthyc sotitthti hdnhtuc chinh tu s6ThOng 02/20t1 WCP ngdy
70/201 cua Vdn Chfnhphdng phfi

DT sti vdIugmg thoi b6odurrg han Icao:
Eam bio nQl theodrng quy dinh tai vdn soc6ng

398ruBND- VP I0s/4/20 cua8 UBND I

3
VP.
HDND
vd
UBND
huyQn I6y
b6o c6o

vol Diiim mtlc
nay ld tiing
diAm cdc
fiAu chi

thdnh phin

4



STT NQr DUNG vA Trtu cHi oi6m
chuAn

Di6m
tg

ch6m

Nr teri
liQu

chfng
minh

hoflc gi6i
trinh

Ghi
chf

01 b6o c6o ho{c BC kh6ng dAy <hi nQi dung: I- Thiliu cria
UBND
huyQn
lem tai
liQu ki6m

3

(d6i

co ch6hi$nThgc cuam0t cfra, Ii0nm0t thOng
vr6,i-^.oor Vran( IIEND va hUBNDphdng se t5tuyen 6y

cua d6chung ch6m rIi6mqua huyQn cho chiti6u niv)
vrit Din ti6utrt chiPhdng t0c giim niv)

19

3.1 Thyc nh va
..r
uep Qn sidi TTHCquyduodn B,b0 tgi ?

va *dttrd theo
I

3.2 thiQn
vd trd

chd fi chfic vd hogt itQng crta BQ
theo

Tham gia hodn I

3.3 vd gi,rti. quy& hi so itilng quy trinh
co ch? mQt cfta lidn thdng theo quy

- I"*g a6n noan thiQn hd so ban dAu beng phii5u huong
d6n: 0,5

- YOu ciu b6 sung h6 so toi rta kh6ng qu6 0r rdn trong su6t
qu6 trinh gi6i quytit h6 ss: 0,5

- !O Th6.ng b6o b6 sung h6 so b6ng v6n ban do nguoi c6
th6m quy6n ky, n6u 16lf1o, huong aIAn,o t Aio,i 

--o--- '

- C6 Thdng. b6o tu. ch6i gini quytit h6 so b6ng vAn ban do

lg""i gO Jhgm euy6nty, neu rO-ran cr? ph6p fy O6i uoi oi,
h0 so tu chdi gi6i quyOr theo quy dinh: 0,5

- C6 Th6ng b6o xin l6i, hgn l4i thoi gian tr6 ki5t qui bdns v6n
ban do nguoi c6 thiim quy6n k), d6i ,oi fr6 so tr6 tran: Oi
- T',i ty theo itring quy rllnh aOi voi c6c truong hqD h6 so oua
tham dinh, th6m tra, x6c minh chua dt Aidu lign gi6i quyiSt:
0,5

Thqrc hiQn tidp nhQn
theo co chd mQt cfra,
ilinh

3 Diiimmuc
nyy tays
arcm cac
ti€u chi

thdnh phdn
(trudng hqp
trong ndm
kh6ng phdt

sinh thi
ifuqc gidm

tni

3.4 th sotin hiViQc cAp nhQt thti6ng gifii hdnhquydt tltc
tr0nchfnh an mim cua ttb

2

3.5.1 Qu6 trinh gini quytit h6 so tr6n ph6n mdm
vol trinh t6

MQt cfra tliQn tu
hO so

1

3.5.2 Tao lfp co sd dii liQu dti quan lf, xri lf h6n ph&r m6m MQt
cta tliQn tu
- CAp nhQt ddy di th6ng tin ngudi nQp h6 so theo Chi thi sii
|9/CT-UBND ngdy 29/8/2016 cila UBND tinh: 0,5
- Tso l,Ap hO so rliQn tth th hi so ddu vdo do c6ng ddn nQp:
0,5

I Diiim mqtc

nay td tiing
l. ,1

otem cac
fiAu chi

thdnh phdn

!

a

;
I
i
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STT NQI DIJNG vA TIOU CHi oi6m
chuin

Di6m
tg

ch6m

Ngudn tii
liQu

chftng
minh

ho[c giii
trinh

Ghi
chI

3.5 K6t quA giAi quytit thti tgc hanh chinh
- tOO% h6 so tlting h4n: 8

-Tt99% - duoi l00Yo:7
- Ttr 98% - duoi 99%:6

-Tt97% - duoi 98Yo:5

-Tt96% - duoi 97o/o:4

-Tt95% - duoi 96Yo:3

hqn duoi 95Yo:0

I

3.6 Thyc hiQn thrt etc hdnh chinh tryc tuydn qua mqng
internet (co quan khdng cd TTHC mftc itQ 3 itragc gidm

4

3.6.1 Ty le tht tuc hanh chinh dri <Ii6u kiQn_ tiiSp nhdn vd giai quytit
tr.uc tuyiSn mtic tIQ 3, 4 duo. c c6ng M thlrc hiQn tpi-ccr q;,
tlcm vi

- Dqt 1000%: 0,5

- Dqt ti 80% - duoi 100%: 0,25

- Dqt duoi 80%: 0

0,5

3.6.2 Ti le tht tUc hanh chinh tryc tuy6n mfc <tQ 3,4 c6 ph6t sinh
h6 so trong ndm

- Ti 80% sii lfnC duqc cung ciip rnrc tuydn mfic d0 3, 4 c6
phdt sinh hi so fiong ndm: 0,5

- Til 60% - duoi 80ok: 0,25

- Duoi 60%: 0

0,5 - Tlnh theo
c6ng thtc:
Ti te TTHC
c6 phdt sinh
hd so trtrc
tuydntfdng
s6 TTHC
trlrc tuyiin

c6 phdt sinh
hd so thuc td

- Cdn qb

fiAu chi
chiim tliiim
ata BA N|i

vu

3.6.3 Ty le hd so tr.uc tuyiSn mric <tQ 3, 4 duo. c tiiSp nhfn, gi6i
quytit thenh c6ng so v6i chi tiOu dugc UBND tinir giao -

- Dqt 100%: 3

- Tn 60% - duoi 100% thi diAm dtinh gid du.o. c tinh theo

cdng th*c
lQVo duqc x

IOOVo

- Duoi 600%: 0,5

J Cdn cth fieu
ch{ chtim

diiim CCHC
cila BQ NQi
vu; chi tlqo
cia UBND

tinh

4 Cii cich t6 chrfrc bQ miy 4

4.1 quy
vi t6

illnh cfia Chfnh phfi vdTh,rlc hipn
ch ttc

hwdng ddn caa cac I

6
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Ki.p thoi tham muu quyiSt dinh sip 16p t6 chric bQ mity vd
kiQn toan chric n6ng, nhiQm W, quye; h4n, co c6u tO ctrtc
cta co quan khi c6 huong d6n cria c5p c6 thAm quy6n
- Trong vdng 30 ngiy: I
- Tir 30 di5n 45 ngiy: 0,5

45 0

I

1.2 Thyc hipn quy illnh vi srb dqtng biAn chif rtu.oc cdp c6 thdm
quydn giao

I

- St dgng kh6ng vuqt quri s6 lugng bi6n chi5 hanh chinh
dugc giao: I
- Sri dtmg vuqt qu6 s6 luqng bi6n chii hdnh chinh duo. c giao:
0

4.3 Thyc hipn phAn cdp qu,fin l!, 2
4.3.1 Thlrc hiQn c6c quy dinh ve ph6n c6p quan lf do Chfnh phri,

cdc b6, nganh vd UBND tinh ban hanh

_ 
ftUc hiQn rtriy rtt c6c quy <l!nh: I (c6 brio c6o gui phdng

NQi vu t6ng hep)

dt c6c 0

I

4.3.2 tg aion k! b6o c6o <ilffi gie d6i voi c6c
nhi nu6c tt6 phin c6p

- C6 kitim tra, b6o c6o kip thoi: I
- I(h6ng thyc hiQn ki6m tra, b6o c6o: 0

Thlrc hiQn kirim
nhiQm vp quan ly

I Tli liQu

ki6m
chftng li
Kh ki6m
tra nhiQm
vg duqc
phin cdp

thuQc
thAm

I .-.quyen glat
quy6t cria
co uan

t {eI a,f"g vir n6ng cao chdt lugmg tIQi ngA c6n bQ, c6ng
chftc, vi6n chrfrc

t2

5.1 Rd sodt, bd fi cdn bQ, c6ng chtbc
cdng chw theo vi tri viQc ldm

vd thyc hipn co cdu nggch 2

5 l.l vd b6 tri crln bQ, c6ng chric theo vi tri viQc

- Cd thttc hien rd sodt hiQn trqng cdn bQ, c6ng chthc so voi m6
td c6ng viQc vd klyng ndng lttc c*a vi tri viQc ldm cluqc dttyCt
(c6 bdo cdo ctt thA vd dilng h4n): 0,5

- fi rc cdn bQ, c6ng chtic rtuqc bii t{ phit hqp voi m6 td c6ng
viQc vd Htung ndng lVc crta vi tri viQc ldm dqt t* g0% tr6 lAn:
0,5

Tri6n ktrai ra so6t
ldm ttugc duyQt

I Didm mqtc

nay ld t6ng
drcm cac
fiAu chi

thdnh phdn

7
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5.1.2 Mric tlQ thgc hiQn co c6u ng4ch c6ng chtc theo v! tri viec hm
duo. c ph6 duyQt

- 100% cdn bQ, c6ng chttc c6 nggch cflng chtbc phil hqp voi yAu
cdu nggch c6ng chrhc crta v! tri viQc ldm tluqc &ryAt I
- Tir 60% - dudi 100% thi didm ddnh gid iluqc tinh theo

c6ngt*ct%ffi]
- Thtrc hiQn duot 60%: 0

I

5.2 Thyt hiQn qay itlnh vi bd nhiQm, bd nhiQm lgi
- IOO% Hnh tlao c6p phdng vi tuong tuong du-o. c bO nhiQm, b6
nhiQm lai tlung quy dinh <fiAu kieru ti6u chuAn: 0,5

- ThUc hiQn quy tinh b6 nhiQm l4i c6ng c hric l6nh rl4o, quan

!y@g thoi gian quy dinh: 0,5

I Didm muc

'2Y ny's
atem cac
fiAu chl

thdnh ph,in

5.3 Thtp hrQn ilinh gii cdn bQ, cdng chrc,vidn chrfo I15

5.3.1 Tfurc hiQn ttanh gi6 crln bQ, c6ng chric t€n co sd ktit qua thyc
hiQn nhiQm 4r duo. c giao theo chric danh, vi tri viQc lim
- ThUc hiAn ddnh gid theo fiAu chi dinh tuqng cU thA: I
- Chua cd fiAu chi c1t thA: 0

I

5.3.2 B6o crlo kiSt qua d6nh gi6 crln bQ, c6ng chric, vi6n chric

- Dilng thiri gian quy ilinh: 0,5

- Khdng ihing thgi gtan quy clfu: 0

0,5

5.4 Ddo tgo, Oil amOng crtn bQ, cilng chtrc, viAn ch*c 2r5

5.4.1 DAng ky nhu cAu ddo tao, b6i du0ng ihrng <l6i tugng, thoi gian
quy dinh

- Klpthdi, cldmbdo cfuit luqng: I
thdi hodc ddm bdo ctuit 0

I

s.4.2 Tf lQ c6n bQ, cdng chfc dugc dacr t4o, UOi auOrng chuyCn m6r1
ngluep vg ftong n[m theo ki5 ho4ch cua UBND huyQn

- Dqt 100%: I
- Tn 70% - dudt 100% thi diiim ddnh gid tlu.oc t{nh theo

c6ng th*c
tQ%dat tluoc x1,00'

LOOo/o

- Duoi 70%: 0

I

5.4.3 Theo d6i, d6nh gi6 ki5t qua" hiQu qua sau dao t4o, b6i du0ng

- 100%o cdn bQ, cdng chrhc, viAn chfirc duo. c Cldnh gid sau cldo
tgo, b6i dudng: 0,5

Duoi I00% b0,

cldo tgo, bdi
can

0
cOng chthc, vrcn chilrc iluqc &inh giti sou

0,5

8
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J.J Chdp hdnh k! luQt, k! crong hdnh ch{nh 4

5.5.1 86o crlo k6t qua tfurc hiQn c6c nQi d*g, nhigm vp duo. c giao t4i
Kii ho4ch sO O9flG-LJBND ngay i4tOtDOtT cua UBND
huy-6n

- Ddm bao dAy drt n\i dung, nhiQm vg iluqc giao tqi Kii hoqch:
I
- Cd bdo cdo ddm bdo cdu: 0,5

I

5.5.2 CtrAp hanh ky luat" kj'cuong hanh chinh

- 100% cdn bQ, c6ng chtic chiip hanh nghiAm: 3

- C6 truong ho.p cdn bQ, c6ng ch*c vi phqm cdc quy dinh
nhung chuatoi m*c xth l!,bj,luQt: I
- Cd trudng.hqp cdn bQ, cing chilrc b! x,h ly W ludt hodc c6
khiAu nqi, t6 cdo, dnn dnh c*a ngudi ddn, td ch*c, doanh
nghiQp liAn quan diin cdn bQ, c6ng chthc tluqc thdm ffa, xdc
minh ld c6 co sd: 0

3

5.6 CQp nhQt klp thdi thdng tin cdn bQ, c6ng chtbc, viin chrc tAn
PhAn mdmQwrtn g cdn bQ,cdng chrc
- 100%huong hgp thay AOi ttrOng tin duo. c cflp nhQt rong vdng
duoi 05 ngdy: I
- 100%tuong hgp thay OOi ttrOng tin ilugc cfp nhat rong vdng
tu 05 - l0 ngiy: 0,5

dat cAu: o

I

6 Cii cdch tiri chinh c6ng 3

6.1 Chdp hdnh quy itlnh phdp luQt vi qu,fin g, sr? dyng ngbn
srich

- ThUc hiQn c6ng khai ng6n s6ch dAy dri: 0.5

- ThUc hiQn c6c b6o c6o <linh lcj: 0.5

+ 86o c6o diy <hi vd ttung thoi gian: 0.5

+ khdng b6o c6o rtring theo quy rtinh: 0
(01. BC thqtc hdnh tiiit kiQm, chiing ldng phi
02. BC thttc hiQn co chii tqt cht), ty chiu trtich nhftm vi sth

KP

I

6.2 Thyc hiQn fiA kiem chiphi hdnh ch{nh
- Tt l0% trd l6n: 2

-Tt 5% - duoi l}Yo:1.5
- Duoi 5Yo: I

2

7 HiQn iISi h6a hinh chinh 10

\
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7.1 Ung dqtng cilng nghQ th6ng tin 7

7 .t.t Cung c6p <tAy dri th6ng tin thuQc co quan, don
cho Vdn phdng HDND vi UBND huyQn cflng
th6ng tin cria huyQn.

- DAV dti th0ng tin: I
- Kh6ng dAy dt: 0.5

vi php tr6ch
^ ,^ r

cap.len cong
I

7.1.2 Tri6n khai vdn ban <li6n trt 3

a) SO h6a, luu trii, ludn chuy6n, xt lf vdn ban tli/di5n tr6n
phdn mAm E-Office

- Tiit cd vdn bdn diin ttuqc sii hda, lnu trti, ludn chuydn, xh
l!, trAn phdn mim E-Ofice: I
- fiit ca vdn bdn tli iluqc tham mttu, xdt duyQt ffin phdn

mim E-Office: I

I Cdc co quan
ttr ddnh gid
vd cang ciip

tdi khoan
(vdn thuvd
ldnh dgo co

quafl ttd
kidm tra

Diiim muc
nay ld t6ng

clrcm cac
fiAu chi

thdnh phdn

b) Ty l-€ vdn ban hanh chinh trong danh mgc do UBND tinh
quy ttlnh tlugc gui nhan hoan toan du6i dang diQn tri qua
phdn m6m E-Office

- Tit 100% trd lAn: 2

- T* 90% - dudi 100%: I
- Tdt 80% - duoi 90ok: 0,5

- Duoi 80%: 0

2 Cdc co quan
ttr tldnh gid
vd cung clip

tdi khodn
(vdn thu) etii

ki€m tra

Phil hqp voi
muc fiAu di
ra trong Kii

hoqch
CCHC tinh
giai dogn

2016 - 2020

7.1.3 Ti l0 tai khoan
xuy6n tr6n t6ng

- T* 80%: I
- Ti 60% - dudi 80% thi didm ddnh gid duqc tinh theo c6ng

thtbc
lQ o/o

BoVo

- Duoi 60% hoqc cdn st dqtng thu diQn t* c6ng cQng tft giao
dich chuyAn mdn: 0

9" Aien tt c6ng 4r dugc sri dgng thucrng
s6 tai khoan tl6 dugc cdp

I Cdc co quan

ttt tldnh gid.

Sd TTTT
kiiim ta
ffen he

thiingthu
tliQn tt c6ng

v1t tinhvd
cdc ngudn
thdng tin

khdc

7.1.4 Sri dpng chtug thu s5, cht kf sO n6n v6n ban dien tt
- 100% vdn bdn ili€n tth do co quan phdt hdnh c6 dAy dil
chilmg thu sii co quan vd chfi lE sii c*a ldnh dqo co quon: I
- Cdn vdn bdn diQn tt do go quan phdt hdnh thiiiu chimg thu
s6 co quan hodc chti h!,sii cia laih dqo co quan: 0,5

- Chua s* 0

I Cdc co
quan tU

ddnh gid.

Sd TTTT
kidm tra,
thiim ctinh

7.t.5 fiit qua itrffi gi6" xtip hqrrg mric dQ ung dUng c6ng nghQ
th6ng tin trong nlm
- Dqt tit 95% tiing tliAm dtinh gid trd lAn: I
- Tir 80% - duoi 95% thi didm ddnh gid duqc tlnh theo c6ng

I Cdn culu*
qud tldnh:gta xep
hgng mtc

d0 tng
dttng CNTT

I 0
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th*c
o/o holn thlnh

9SVo

- Dqt duoi 80% cliAm ddnh 0

hdngndm

7.2 ip dUoS HQ thdng qudn g, chdt lrgng theo TiAu chudn
qudc gia TCVN ISO 9001:2008

(gidm trtr itdi vdi Phbng Dfrn tQc)

3

7.2.1 ThUc hiQn tri6n knai ujr Ap dUne hQ th6ng quan lf ch6t.luqng
ISO 9001:2008 cho t6t cir cdc ho4t tlQng liOn quan rltin gi6i
quytit thri tpc hanh chinh cho tO chric, .a rna"
- 100% c6c quy finh, TTHC du_oc 6p dgng: I

- Du<yi 100 %: 0.5

I Didm mqtc

n!!a 61ts
alem cac
ti€u chl

thdnth phdn

7.2.2 Thgc hiQn 6p dUng vd duy tri ti5thQ th6ng quan lf ch6t lugng
ISO 9001:2008 vdo hopt dQng, g6m 4 ho4t ttQng:

-- Bon hdnh muc tiAu chiit luqng (trudc ngdy t5/01 hdng
ndm):0.5

- Tii chthc hoqt dQng ifuinh gid n\i bA dinh k) theo quy trinh
ddnh gid nfli b0 dd xdy dtmg (it nhiit 0t ndm/ldn, hodn thdnh
trudc ngdy 30/I I hdng ndm): 0.5

1 Diiim mltc
nay ld tdng
atem cac
fiAu chi

thdnh phin

7.2.3 ViQc ki6m so6t vfn henh he th6ng quan lf ch6t luqng ISO
9001:2008

I

a) Thgc hiQn d6y dri viQc ri so6t, sria <tdi, b0 sung cfp nhft
quy trinh giai quytit tht tpc hanh chinh, k,3 tu mi van Uan
quy phAm ph6p luft ho{c quySt dinh c6ng b6 thri r.uc hanh
chinh c6 hiQu llrc thi hanh

- Trongvdng 30 ngay: 0,5

- Trong vdng 45 ngay: 0,25

45 0

0,5

b).Thyc hiQn khic phpc c6c <ti6m kh6ng phu hgp cria HQ
thting quan lf ch6t lugng ISO 9001:2008 iau cac-hn drlnh
gi6 nQi bQ, xemx6t cria l6nh t14o vd cuQc kitim trh, girlm s6t
cria cdc Doan kii5m tra

- Dd thwc hiQn: 0,5

thWc hi1n: 0

0,5 Cdn ct Bdo
cdo luit qud
thtrc hi€n

m rAc ogNG c0A cAr cAcH HAr\H cHiNH 18

I Mrfrc iIQ hii ldng cfra t6 chfc, c6 nhin a6i vtfi sr; phgc vg
cria co quan hinh chinh nhir nufc

t7 CIn crfr

K6t qui
khio sit
mrfrc iIQ

hhi ldns

L1 Mrbc itQ hdi lbng vi tdp cfrn dich vqt

- Dat tu 80% t0lOn: 3

3

t
;
::
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I
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- D4t tu 77% - duor80%o:2,5

- D4t tu 75% - duorTTYo:2

- Dpt tu 70 - duoi 75Yo: I
dust7D%:0

vtfi sg
phgc vg

cria
UBND
huyQn

1.2 Mtbc iIQ hdi litng vi Aiiu kiQn tiiip il6n vd phltc v1t

- D4t tu 80% trol6n: I
- D4t tu 77% - duoi 80%: 0,75

- D4t tu 75% - duorTTYo:0,5

- D4t tu 70 - duoi 75Yo:0,25

duor70%o:0

I

1.3 Mfic iI| hdi litng vi *A tqrc hdnh chinh
- E4t tu 80% trol€n:2
- Dat tu 77% -duoi 80%: 1,5

- D4t tu 75% - duorTTYo: I
- DAt tu 70 - dusi 75Yo:0,5

duor 70%:0

2

1.4 Mrbc iIQ hdi litng vi *6t qud, tidn itQ gi,rti quyh c6ng viQc,
TTHC

- D4ttu 80% td l6n: 3

- Dpt tu 77% - duol 80Yo:2,5

- D4t tu 75% - duorTTYo:2

- D4t tu 70 - duoi 75Yo: I
duorTOYo:0

3

1.5 Mtfu @ hdi ldng vi sy phyc v1t cfia ctin bQ, c6ng chrbc, viAn
chtfu

- D4t tu 80% tr& l6n: 3

- D4t tu 77% - duorS}Yo:2,S

- Dqt tu 75% - duor77%o:2

- D4t tu 70 duoi 75Yo: I
dua70%o:0

3

1.6 Mrbc iIQ hdi ling vi Adp nhQn vd xth g,th6ng tin ph,fin h6i
- DAt tt 80% tr& 1fln:2

- D4t tu 77% - duoi g0%: 1,5

- D4t tu 75% - duorTTYo: I
- Dpt tu 70 - duoi 75Yo:0,5

duorT}Yo:0

2
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1.7 Chi sd mfic iIQ hdi lbng chung
- D4t tu 80% fi& l6n: 3

- D4t tu 77% - duorS}Yo:2,S

- D4t tu 75% - dustTTo/o:2

- D4t tu 70 - duoi 75o/o: I
duorT}Yo:0

3

2 Xiy dprg vi thgc hiQn cac giii phip n6ng cao chdt lugmg
ua gurphgc vg tgi co uan, don vi minh, co b6o c6o k6t q

N

I

IV DIEM THTICIYG 4

1 Sg nlng dQng trong chi d4o, didu hinh CCHC 2

1.1 Cht <lQng rd s96t, biio c6o UBND tinh xfr ly circ vu6ng
ch6ng ch6o v€ chric ndng, nhiQm W tr6n c6c linh wc

m6c,
quan

I

t.2 Tham gia thf tliiSm thgc hiQn cdc co ch6, m6 hinh, giai ph6p
tinh ho4c t.u xdy dpg gini ph6pmol theo chi ct?o cua UBND

mol va tri6n khai co ua

0,5

1.3 C9 mO hinh, s6ng kitin tham gia cuQc thi *M6 hinh, sdng
kiAn CCHC cia c1ng chtc, viAn chthc tri,, do tinh t6 chtic
ho{c c6 m6 hinh, s6ng ki6n, giii ph6p rlugc UBND tinh
thting nh6t chi d4o tri6n khai 6p tai tai dia phucrng

0,5

2 Tht tgc hinh chinh trqc tuy6n mrfrc dQ 3,4 2

2.1 T6t ca tht tgc hanh chinh tr.uc tuytin cria dia phuong duo. c
bd <t€u c6 sinh h6 so I

2.2 Tf lQ h6.so tht tpc hdnh chfnh ttuqc tiisp nh{n vd'giAi quyiSt
tr.uc tuy6n d mric <t0 4 rtet ti ZO% sO-trO so tttr toc ilanfr
chfnh hd l6n

I

3 ry re hd
qui giii

so thfl tBc hinh chinh tlugc ti5p nh$n/tri k6t
vg buu chinhquy6t thfi tuc hinh chinh qua dich

ich tri I5o//o ^so h I
o so thfi c hinh chinh trO l6n

I

Didmdng cQng 100

v DIEM TRII

I cti hO so tlO nghi thAm
5 Quy ch6 nhtmg chua

ttinh sau thoi h4n quy ttlnh tai Di6u
qu.{ 03 ngity (cth mdi ngay bi tr* I
^ -. IJ dlemtliAm

J

., Gti hd s_o tt6 nghi thAm dlnh nhtmg kh6ng gui tai fiQu ki€m
chimg (ht 1)

2

3 Tri6n l,*rai kh6ng dAy dti, kip thoi c6c c6ng viQc, nhiQm vg
cii c6ch hanh chinh du-o. c giao tai K6 hoach CCHC hane

2

l3
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ndm cria huyQn

4 Tht tgc hanh chinh c6ng khai khdng dAy thi,
B0 phan ti6p nhfn vd tri k6t qua so voi Quytit
cua Chri tich UBND tinh

chinh x6c t4i
ttinh c6ng b6

I

5 Kh6ng c6 Th6ng b6o xin l5i, hgn lai thoi gian tri k6t qua d6i
vol cac

tu ch6i
tu ch6i

A.glal quyet
t.glru quyet

trulng hqp hd so tr6 h4n ho{c
h6 so, n6u rd c[n cri

c6 Th6ng b6o
eOi voi h6 so

kh6ng
ph6p lf

theo quy ttinh; c6n b0 mQt cria tU tiQn tu
chOi ti6p nhan hd So 0a c7uc, cd nhdn cd phdn rinh)

2

6 C6 truong hqp vi phqm vO xri ly,tAc nghiep h6 so tr6n phdn
m6m MQt cta <liQn tu

I

7 fhOi trqp gi6i quyi5t thti tgc hinh chinh theo co chti mQt cta
li6n thdng kh6ng tl6m bio thcri hqn quy tlinh (cd bdo cdo c*q
co quan chti tri tiAp nhdn h6 so, trd tr1t qual

1

8 C6 TTHC dugc c6ng bi5 tryc tuytin mfc tlQ 3, 4 nhmg trong
nem flt cit cic TTHC tr.uc tuytin t16u khdng phet sinh h6 so
(ci nQp tnrc tiiSp vd tryc tuytin) hoflc c6c TTHC tryc tuyi5n
c6 ph6t sinh h6 so nQp tryc ti6p nh,n g kh6ng c6 h6 so tr.uc,,'
tuyen

I

9 C6 don thu phan anh, ki6n nghi, khitiu n4i, t6 c5o.vA ki5t qui
A.giii quy6t cdng viQc, tht tUc hinh chinh, th6i d0, hdnh vi gdy

phi6n hi nhflng nhi6u, cham tr6 cua crin bQ, c6ng chric, vi6n
chric dugc co quan c6 thAm quyCn xri lf dung hoac dung
mQt phdn

2

10 fhOi hgrp tre loi phan rlnh, kitin nghi ctia c6ng ddn tr0n C6ng
th6ng tin tliQn tft CCHC tinh ho{c Trung tdm Dich vU hanh
chinh c6ng tinh chflm so M lbiri gian quy <linh

I

11 DO x6y ra mQt trong nhtng trucmg hgp sau:

- St dlrng thu ttiQn tu c6ng cQng (Gmail, Yahoo,...) trong
giao dlch c6ng 4r;
- Kh6ng kip thoi rd so6t, dA ngh! thu hdi, thay d6i th6ng tin
thu tliQn tt vd (hoac) chimg thu s6 chuy6n dtng tl6i voi
CBCC nghi huu, chuy,Sn cdng tac (thwc hiQn chQm hon 0l
thdng hortc kh6ng thqtc hiQn);

- Kh6ng ph6t hanh "i" b* diQn tfr aOi voi c6c v6n ban quy
tlinh tai Di6u 4 vi Di6u 5 Quyi5t <tinh sO Z2t2OtTteD-UBND

27nU2017

I

t2 Di6m trukh6c do HQi <tOng th6m dlnh quyi5t dinh 2

B. TONG DIEM:

l4



Phu luc 1A
NQr DrrNG, TItU ini, THANG DItM
AT OqNG CHO THAI\H TRA IilIYEN

(Kdm theo Qtty che ddnh gid, xdp hsng k^t qud thwc hi€n

c6ng tdc cdi ia"n hdnhininn cdc co quan, tlon vi, dia phtong trAn CIia bdn huyQn)

A. NQr DUNG, TrtU CHi OAmr GIA VA OIEU CHUAN

Ghi
chf

taf
liQu

chting
minh

hoflc gini
trinh

Di6m
chuAn

Di6m
tq

chAm
STT Nor DriNG vA rr0u cui

15I YE CHi 40, DIT, HANH cAr cAcn HANH CHiNHD U

41 XAy drpg vi thgc hiQn k6 hoSch cii c{ch hinh chinh
(ccHC)

I1.1 Ban hdnh kd hogch CCHC

- D4t yOu ciu vC thoi gian (kh6ng qu6 30 ngdy k0 tir ngdy kti

ho4ch cria huyQn dugc ban hanh): 1

- Ban hd,r:h sau 30 ngiy hoflc kh6ng ban hanh: 0

31.2 Chdt lwgngvd mtc itQ hodn thdnh cfia Kd hogch CCHC

- C6 ph6n c6ng h6ch nhiQm vi tii5n <10 thUc hiQn: I

- X6c <tinh rO ktit qu6, sfur pham d4t du-o. c: trong d6

+ Hoan thanh rcO%c6ng viQc, nhiQm vu ki5 ho4ch: 2

-+ Hoanthanh tt90% - duoi 100%: I

+ Hoan thenh ttr 85% - duoi 90%o:0.5

+ Hodn thenh du6i 85%: 0

ban hdnh KH thi 0
,,

2 Vd xfiy dfrng vir thqc hiQn k6 ho4ch tuyOn truydn CCHC

I2.1

Cd KH tuyAn tuyin CCHC hortc cd l6ng ghdp nhiQm vqr

tuyAn tuyin CCHC vdo nhiQmv2t cfia co quan: I

I2.2 Thyc hiQn nhiQmvy dtrgc giao tgi KH tuyAn truyin CCHC

crta huyQn:

- Thuc hiQn 100% KH: I
- ThUc hiQn duoi l00o/o KH: 0.5

3Thgc hiQn ch6 dQ b6o cio CCHC tlinh ki3

1
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STT NOr DUNG vA utu csi oi6m
chuAn

Di6m
tg

chAm

Ngu6n tiri
liQu

chting
minh

hoflc giii
trinh

Ghi
chI

3.1 Sd tuqng bdo cdo(02 bdo ctio qu!, bdo cdo 6 thdng vd bdo

cdo ndm)

- Dt si5lugng b6o c6o: I

- Khdng dt s6luqng b6o c6o: 0.5

I

3.2 Thdi hgn gfri btio cdo

- Toan b0 b5o c6o gui ttung thoi gian quy d!nh: I

- C6 b6o c6o tr6 h4n: 0.5

I

3.3 Chdt tugng bdo ctfro

- D6y dri th6ng tin, s5 liQu, c6 <t6nh gi6, kitin nghi cu th6: I
(<t6i voi c6c Phdng Tu ph6p, NQi vU, VH-TT, VIn phdng

HDND vi UBND huyQn, Phdng TC-KH phii b6o c6o th6m
c6c nQi dung dugc chri tri tham muu)

- Kh6ng dat y6u ciu: 0.5

1

4 Thr;c hiQn tl6nh gi6, phAn logi cin bQ, c6ng chrfrc, viOn
chrfrc vi ngudri dftng tIAu, binh x6t thi tlua - khen thu6rng
theo Chi thi s6 L}ICT-ABND ngiry 26t1t20l7 cia UBND
tinh
- Theo <lung quy tlinh: I

- I(h6ng thyc hiQn: 0

I

5 Thqc hiQn cic nhiQm vg, c6ng viQc duqc t BI\D tinh giao

- Hoan thenh dung ti6n dO 100% nhigm vp, c6ng vigc tlugc
giao: 5

- Hoan thanh fi 98% - du6i 100%o:4

- Hoanthenh fi96%- duoi 98oh:3,5

- Hoan thenh fi94% - duoi 96Yo:3

- Hoan thenh fi92% - duoi 94o/o:2,5

- Hoanthenh fi90% - duoi 92Yo:2

- Hoan thenh ductt90Yc. I

5

II xET quA THUC HIEN NHIEM VU CCHC 59

I Cii cich th6 ch5 5

I.I Kip thoi tham muu cho UBND huyQn tri0n khai c6c v6n ban
chi d4o trong vdng 30 ngdy k6 ttr ngiy c6 v6n ban chi d4o
cta cip c6 th6m quy6n.

I

1.2 Thgc hiQn ctr6 aO b6o c6o hang ndm ve fi5t qua ri so6t, hQ

thl5ng h6a v6n bin quy pham ph6p luQt

- Bdo cdo dilng nQi dung vd iling hgn: 0,25

- Cd kiiin ngh! hodn thi€n, dbns b0 h6a cdc quy illnh, chinh

0,5

2



STT NOI DUNG vA rr0u cHi oi6m
chuAn

Di6m
tE

ch6m

Ngudn tii
liQu

chrrimg
minh

hoflc giii
trinh

Ghi
chI

sdch thu\c lTnhwc qudn l!': 0,25

1.3 ThUc hiQn ctri5 eO b6o c6o hang ndm vC t<ii5n nghi xir ly chc

v6n ban quy ph4m ph6p luQt trong linh vgc cita co quan, don

vi phu tr6ch.

- Bdo ctio ililng nQi dung vd tlilng hgn: I
- Bdo cdo kh6ng dtfrng nQi dung hofic trd hqn: 0.5

I

1.4 Theo ddi thi hdnh phdp luQt 2.5

I .4. I Mric ttQ hoan thanh Kti hoach theo d6i thi hanh ph6p luat

- Dqt 100% ki hoqch: I
- T* 85% - duoi 100% kii hoqch: 0,5

- Duoi S5% t(A hoqch: 0

(Co quan khbng ban hdnh ki hoqch hodc ban hdnh ki hosch

tru 30 ngdy ki t*.ngdy ban hdnh KH c*a UBND huyQn thi
nQi dung noy 0 diAm)

2 Ri6ng
Phdng Tu

nh6p se

l6y ngiy
tham muu
cho
UBND
huyQn ban
henh KH
gui
UBND
tinh (tru6c
ngey
l0/01
hang n6m)

1.4.2 Thuc hien ctri5 A9 b6o c6o theo d6i thi henh ph6p luat

- Bdo cdo dilng nQi dung, a,ay atn th6ng tin, s6 liQu vd dilng

hgn: 0,25

- Kh6ng ddm bdo mQt trong cdc nQi dung tAn: 0

0,25

t.4.3 Xt li nh{ing b6t cflp qua theo d6i thi hanh ph6p luft

- Cdc viin di biit chp &h6ng bao g6m cdc biit c6p vi bftn
chd, tQp huiin) duqc x* t!,hodc kiAn nghi x* l!': 0,25

- Kh6ng thwc hiQn: 0

0,25

2 Cf,i cich thri tgc hinh chinh 10

2.1 Rd sotit, ilon gidn hda thfi tr4c hdnh chtnh 3

2.1.1 Ban hanh kl5 hoach ki6m so6t tht tuc hanh chinh (c6 n|i
dung rd sodt thti tuc hdnh chinh)

- Kh6ng qud 30 ngoy kC t* ngdy lui hoqch cila huyQn iluqc

ban hdnh: 1.5 (cd th| l6ng ghdp vdo KH CCHC crta co

quan)

- Ban hdnh sau thdi hqn nAu ffAn hofic kh6ng ban hdnh: 0

1.5 Ri6ng VP
HDND vi

UBND
huyQn l6y
thoi gian

tham muu
cho

UBND

J



STT NQr DrrNG vA rl0u cHi oi6m
chuAn

Di6m
tE

ch6m

Ngudn tiri
tiQu
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minh

ho{c giii
trinh

Ghi
chfi

huyQn ban
hanh KH
gui tinh

2.1.2 Xt ly c6c v6n tt6 ph6t hiQn qua rd so6t:

- C6 b6o c6o klit qui rd so6t ttring thoi hqn: I

- C6 phuong rln <Ion gian h6a thri tgc hanh chinh ho{c c6

kiiSn nghi sria tl6i, b6 sung, bei b6 quy tllnh tht tuc hanh

chinh kh6ng phtt hqp: 0.5

1.5 Di€m mr4c

nay ld tiing
tliiim cdc
fiAu chi

thdnh phin

2.2 COng khai thrt \tc hdnh chtnh 3

2.2.1 Thgc hiQn ni0m y5t, c6ng khai thtr tgc hinh chinh ter B0
phfn ti6p nhfn vn tri kOt qui:

- Cung ciip danh muc TTHC thuAc thtim quyin gidi.qttydt
cfia tlon vi cho Vdn phdng HDND vd UBND hty|n ilA niAm

ydt theo quy dinh trong idng I0 ngdy kA fu ngdy cd quyAt

dlnh c6ng bii cila UBND tinh: I
- Cung ciip b0 TTHC crta don vi ctqt tgi bdn viAt hi so ctio
b0 phdn mQt cua huyQn@6m cd hd so mdu): 0,5

- niAm yil c6ng khai tqi co quan, ilon vi: 0,5

2

2.2.2 Ty le tht tuc hanh chinh dugc c6ng khai dAy dt, chinh x6c

t€n C6ng (trang) th6ng tin cria huyQn.

- Cd rd sodt vd kidn nghl VP HDND vd UBND huyAn cdp

nhdt 100% th* tuc hdnh chlnh thu\c thiim quyin gidi quyiit
,1

cfia don vi l1n cdng th6ng tin tliCn t* cia huyQn: I
- Kh6ng rd sodt vd kiiin nghi: 0

I

2.3 Xfr g, phdn rfrnh, kidn nghi crta cd nhiln,6 chirc ddi vdi ctic
quy tlinh hdnh chtnh vd thfi tyc hdnh ch{nh

- 100% phdn dnh, kiiin nshi tluqc xu t!, hoqc kiiin nghi xit U
(cd bdo cdo cu th\ vd ttdm bdo thdi gian theo yAu cdu: I
- 100% phdn dnh, kiAn ngh! tluqc xrh U, hodc kiiin nghi xtb lr,
(cd bdo cdo crtr thQ nhung cd phdn dnh, kidn nghi xft $,
chdm:0,5

- Cd phdn dnh, kidn nghi kh6ng xtb U,hodc kh6ng kiAn nghi:
0

I Co quan
Ht6ng cd
kiiin nshi
x* l!,thi
gidm trir

2.4 Thqc hiQn bdo ctfro tinh hinh, k& qufi thyc hiQn ki6m sodt
thfi tqtc hdnh chinh Thilng tt sd 02/2017/TT-VPCP ngdy
3U10nU7 cfia Vdn phbng Chfnh phfi
- Dri s6 lugng vi thing thoi han b6o c6o: I

- Dem bio nQi dung theo quy <linh t4i cdng vtrn y6u ciu cria
VEn phdng HDND vd UBND huyQn: I

- ThirSu 0l b6o c6o hoflc BC khdng <tAy ilt nQi dung: I

3 t,,or vol
VP.
HDND
vi
UBND
huyQn 6y
b6o c6o
cta

Didm muc

nay ld tiing
drcm cac
fiAu chi

thdnh phin

4
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minh

ho{c giii
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Di6m
chuin

Di6m
tq

chAm
NQI DT]NG VA TITU CHiSTT

UBND
huyQn
ldm tai
liqu ki6m

15Thqc hiQn nhiQm vg thanh tra3

5C6ng t6c thanh tra kinh t6 - xf, hQi

- Tri6n khai vi ktit thtic <lung thoi h4n c6c cuQc thanh tra kinh

tiS - xd hOi theo kti ho4ch dat 100%: 5

- Eat tu 95% - du6i 100% ki5 ho4ch: 4

- D4t tu gO%' duor 95Yoki5 ho4ch: 3

- Dat tir 85% - duorg}Yoki5 ho4ch: 2

- Dudi 85% kis ho4ch: 0

3.1

5Cdng tic gi6i quy6t khi6u n4i, t5 c6o

- Giai quytit khitiu n4i, t5 c6o thuQc thAm quyOn cria Cht tfch

UBND huyQn do Thanh tra tham muu d4t 100%: 5

- D4t tu 95% - duoi 100%: 4

- Dat tir 90% - duor95Yo:3

- Dat tu 85% - duotr90o/o:2

- Duoi 85%: 0

3.2

Didm muc
nay ld 6ng

-.:drcm cclc

fiAu chi
thdnhphdn

53.3 C6ng tic phdng ch6ng tham nhfrng

- Tham muu Chri tich UBND huyQn x6y dlmg Kti hoAch vd

tri6n lJrai IOO% ki5 ho+ch ki6m tra, thanh tra tr6ch nhiem

trong viQc thUc hiQn Luft phdng, ch6ng tham nhtng theo

chrlc ndng cria Thanh tra: 3

(Kh6ng dqt kA hoqch thi mdi % lai hoqch khing dat tr* 0,5d)

tei
chitich chtic, nguoiC6 vlec ilao c6ngcuc trong91al phip

santhct6tThanhcua tra rythlrc c6ng quanhienlao tl0ng
2tii5thanh kiQm

44 Cii c6ch t6 chrrtc bQ miY

I4.1 itlnh cfia Chinh phrt vd hmdng ddn cfia cricquy
vi ti

Thyc hiQn
chrbc

IKip thdi tham muu quytit <linh sip xi5p t6 chric b0 T6{ Ya
kien toan chtc n6ng, nhiQm qr, quy6n h4n, co c6u t6 chtic

ctia co quan khi c6 huong ddn cria c6p c6 thAm quy6n

- Trong vdng 30 ngdy: I

- Tt 30 i10n 45 ngiry: 0,5

45 0

5



a

STT Ner DUNc vA u6,u cni oi6m
chuAn

Di6m
tu

chd-

Ngudn tii
tiQu

chfrng
minh

hoflc giii
trinh

Ghi
chf

4.2 Thyc hiQn quy ilinh vi stt dyng biAn chd itugc cdp cd thdm
;.quyen gtao

I

- Srl dgng kh6ng vugt qu6 s6 luqng bi6n chiS hanh chinh
dugc giao: 1

- Sri dung vuqt qu6 sti luqng bi6n chti hantr chinh dugc giao:

0

4.3 Thyc hiQn phAn cdp qudn $, 2

4.3.1 ThUc hiQn c6c quy ttinh vO phAn c6p quan lf do Chinh phri,

c6c bQ, nganh vi UBND tinh ban hanh

- ThUc hiQn <tiy dri c6c quy d!nh: I (c6 b6o c6o gui Phdng

NQi vu t6ng hap)

- Kh6ng thlrc hiQn tlAy <tri c6c quy dinh: 0

I

4.3.2 ThUc hien ki6m tra" dinh ky b6o c6o drlnh gi6 tltii voi c6c

nhiQm vu qu6n l)t nhe nudc dd phdn c6p

- C6 ki6m tra, b6o c6o kip thoi: I

- Kh6ng thUc hiQn ki6m tra, b6o c6o: 0

I Tni liQu

ki6m
chf'ng li
Kh ki6m
tra nhiQm
vg duqc
phAn c6p

thuQc
thAm

I .".
quyen glar
quy6t cfla
co quan

5 Xiy dfmg vir nAng cao chAt lugmg tIQi ngu cin bQ, cdng

chrfrc, viGn chlic
t2

5.1 Rd sottt, bd ti cdn bQ, cilng chtbc vd thyc hiQn co cdu ngqch

cdng chlic theo v! tri viQc ldm
2

5.1.1 Tri€n khai rd so6t vd bO ti c6n bQ, c6ng chric theo t tri viQc

ldm ttugc duyQt

- C6 thwc hiQn rd sodt hiln trqng cdn bQ, cdng chthc so voi m6

td c6ng viQc vd \urg ndng h,rc cila vi trl vi€c ldm du.oc duyQt

(c6 bdo cdo c1t thA vd &ing hgn): 0,5

- fi le cdn bQ, c6ng chthc tlu.oc bii tri phil hqp voi mO td cdng

viQc vd Hrung ndng luc crta vi tri viQc ldm ilqt tit 80% trd lAn:

0,5

I Diiimmuc
ndy ld t6ng

-.2drem cqc
fiAu ch{

thdnh phdn

5.1.2 Mric ttQ thUc hiQn co c6r, ng4ch c6ng chtc theo d tri viec ldm

dugc ph6 duyQt

- 1 00% cdn bQ, c6ng ch*c cd ngqch cdng chuc phil hqp voi yAu

ciu ngqch c6ng chric cua vi tri viAc ldm tluqc &ryQt: I
- Tn 60% - duoi 100% thi diAm ddnh gid tluqc t{nh theo

lQ%dqt alusc x0,7
cdng ththc

lOOo/o

I

6
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- Thuc hi€n duoi 60%: 0
Diiim mac
nry ld tdng
tlidm cdc
fiAu chl

thdnhphdn

I5.2 Thqrc htln quy ilinh vi bd nhifiru bd nhiQm lqi

- IOO%lenh <tao c6p phdng vi tuong tuong-dugc U6 nriem, UO

nhiem lai <Iung quy-Ai*t tti6u kieru ti6u chuAn: 0,5

- ThUc hiQn quy fiinh bO nhiQm l4r c6ng c hric llnh <14o, quan

thdi 0,5

1r5
Thqrc htQn ilinh giri cdn bQ, cdng chtbc, vidn chirc5.3

IThlrc hiQn tl6nh gi6 can bQ, c6ng chtic tr6n ccr scv ki5t qua thgc

hiQn nhiQm vg dugc giao theo chric dan[ t tri viec lnm

- Thuc hiQn ddnh gid theo fiAu chi itinh luqng cu thA: I
- Chua cd fiAu chl th€:0

5.3.1

0,55.3.2 86o cao kiSt qua &inh gi6 canb0, c6ng chtc, vi0n chtc

- Ditngthdi gian quY tlinh: 0,5

thdi ilinh:0
2155.4 Ddo tgo, Oii &nng cdn bQ, cdng chrc,vidn ch*c

IDeng ky nhu cdu di,o t4o, b6i dudng ttung tt6i tuqng, thoi gian

quy dinh

- Klp thii, dam bdo ctuit luqng: I
0thdi ttdm bdo ctuit

5.4.1

15.4.2 T9lQ c6n @, c6ng chtic dugc dio teo, b6i du0ng chuy6n mdn,

nghrQp vg trong n6m theo k5 hoech cua UBND huyQn

- Dqt 100%: I
- Tt 70% - duoi 100% thi ctiAm ddnh gid iluqc tinh theo

lQVodqt tluqc x1,00

Looo/o
cdng th*c

- Duoi 70%: 0

0,5Theo d6i, d6nh gi6 ttit qua" hiQu qui sau dio teo, bdi du0ng

- 100% cdn bQ, c6ng chthc, viAn chftc du.oc ddnh gid sau ildo

tgo, bii dudng: 0,5

- Duoi 100% cdn b0, c6ng chdec, viAn ch*c duo. c ddnh gid sau

tldo uai :0

5.4.3

45.5 Chdp hdnh k! tuAi k! crang hdnh chfnh

I5.5.1 Bao cao ktit qua thUc hiQn c6c nQi d*g, nhiem vp duo. c grao tAi

Ki5 hoach sO Ogfl(tt-UBND ngiry 24l0lnL7 cua UBND

huyQn

- Ddm bdo ttdy itti n\i dung, nhiQm vtt tluqc grao tgi KA hoqch:

I
cldnbdo cau: 5- C6 bdo cao

7
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5.5.2 Ch6p hanh ky luflq lcf cuong hanh chinh

- 100% cdn bQ, cfing chthc cfuip hanh nghiAm: 3

- C6 trudng hqp cdn b8, c6ng chthc vi phqm cdc quy dinh
nhung cltuatoi m*c nh fi, hj, luQt: I
- Cd tnrong hqp cdn bQ, c6ng chrhc bi )c,h U W lufit hodc c6
lrhidu ngi, t6 cdo, phin dnh ctia ngudi ddn, td ch*c, doanh
nghiQp fiAn quan ddn cdn bQ, c6ng chthc tluqc thdm tra, xdc
minhld c6 co sd: 0

3

5.6 CQp nhQt klp thdi thdng tin cdn bQ, cdng chnc, viAn chrc trdn
Phin mim Qurtn $, cdn bQ, cilng chtrc

- I}O%truong hqp thay AOi ttrOng tin dugc cflp nhflt trong vdng
duoi 05 ngiy: I
- l}O%truong hgp thay AOi ttrOng tin dugc cflp nhflt tong vdng
tt 05 - l0 ngdy: 0,5

- Kh6ng tlat y6u cAu: 0

I

6 Cf,i cich tiri chfnh c6ng 3

6.1 Chdp hdnh quy ilinh phdp luQt vi qu,fin l!,, str dyng ngdn
stich

- ThUc hiQn c6ng khai ng6n s6ch dAy <tri: 0.5

- Thttc hiQn c6c b6o c6o itlnh k!: 0.5

+ 86o c6o <tAy <hi vd <lung thoi gian: 0.5

+ kh6ng b6o c6o ttfng theo quy <tinh: 0

(01. BC thuc hdnh tiAt ktQm, chiing ldng phi
02. BC thuc hiQn co chii t1t chi, ttr chiu trdch nhi€m vi sti
dune KP SLHC)

I

6.2 Thqtc hiQn fi& kiQm chi phi hdnh chinh

- Ttr l0% trd l6n: 2

- Tt 5% - ducvi l0o/o:1.5

- Duoi 5o/o: I

2

7 HiQn ilgi h6a hinh chinh 10

7.1 Ung dyng cilng nghQ thilng tin 7

7.1.1 Cung cdp dAy dt th6ng tin thuQc co quarl don vi phU tr6ch
cho V[n phdng HDDND vi UBND huyQn cfrng c6p l6n c6ng
th6ng tin cria huyQn.

- DAy <hi th6ng tin: I
- Kh6ng diy thi: 0.5

I

7.1.2 Triiln k:trai v6n ban tti6n tft 3

a) 56 h6a, luu trt, ludn chuy6n, xt U v[n ban tli/di5n tr6n I Cdc co quan DiAm muc

8



Ghi
Chti

tni
liQu

chfng
minh

ho{c giii
trinh

Di6m
tg

ch6m

Di6m
chuAnNQI DING vA TI0u cHiSTT

didm cdc
fiAu chi

thdnhphdn

nay ldtytldnh gid
vd cung cdp

tdi lihodn
(vdn thuvd
ldnh dqo co

quan) dA

kiiim tra

- Tiit cd vdn bdn ttiin ttuqc s6 hda, 6u trlc, ludn chuydn, xir
g, trAn phdn mim E-Office: I
- Tiit ca vdn bdn cli ttuqc tham mtu, xdt duyQt tAn phdn

mim E-Office: I

E-Office

Cdc co quan
tV ildnh gid
vd cang cdp

tdi khodn
(vdn thu) itii

ki€m tra

Phil hqp vdi
mqc tiAu di
ra trong Kd

hoqch
CCHC tinh
giai doqn

2016 - 2020

2b) Ty lQ v[n ban henh chinh trong danh mgc do UBND tinh

quy dinh dugc gur nhfln hoan toan duoi dang diQn trl qua

phAn m6m E-Office

- T* 100% trt kn: 2

- T* 90% - duoi 100%: I
- T* 80% - duoi 90ok: 0,5

- Duoi 80%: 0

ttt ildnh gid.

S& TTTT
kidm tra
ffcn he

thiing thu
cliQn tt c6ng

vu tinhvd
cac nguon
th6ng tin

l:hdc

Cdc co17.1.3 Ti le tdi khoan tlru <tiQn tu c6ng W fuqc srl dpng thuhng

xuyOn tr0n t6ng s6 tdi khoan <tE <tugc c6p

- Ttr 80%: I
- T* 60% - &toi 80% thi cliAm ddnh gid duqc tinh theo c6ng

,n"tff*)
- Duoi 60% hodc cdn sth dYng thu tlien t* c6ng cQng dA giao

dich chuyAn mdn: 0

Cdc co
quan t{

ildnh gid.

SOTTTT
kidm ta,
thiim dinh

I7.1.4 St dgng chimg thu s6, cht kf sO trCn vin ban <liQn tt
- 100% vdn bdn diAn fih do co quan phdt hdnh cd a'ay a*
chting thu si| co quanvd chit hj' sii cila ldnh dgo co quan: I
- Cdnvdn bdn diQn trh do co quan phdt hdnh thidu chting thu

sd co quan hofic chfi b!' sd ctta ldnh dqo co quan: 0,5

- Chua sth 0
Cdn cu ktit

ou,!.ddyth
gto xep

hqngm*c
dA *nS

fungCNTT
hdng ndm

I7.1.5 fet qua <ltffi gi6, xilp hang mric dQ ring dung c6ng nghg

thdng tin trong n6m

- Dqt tir 95% t6ng ctiAm itdnh gid tr| bn: l
- T* 80% - duoi 95% thi diAm ddnh gid duqc tinh theo cdng

lQ Vo hoAn thAnh x0,75

-..1 r. t
drcm aann 0- Dqt duoi 80%

ththc
es%

3Ap dyng
I.

quoc gra 9001

chTiAu uantheochdt lrflrgti,He qudnth6ng
'2008$oTCVN

7.2

Didm mttc
nay ld tdng
di€m cdc
fiAu chi

thdnh phdn

I7.2.r Thpc hiQn triOn khai vd 6p dung hQ thdng quan lf ch6t.lugng

ISO 9001:2008 cho t6t ci cdc hoat <tQng li6n quan <t6n giii
quy6t thti tuc hanh chinh cho td chtc, c6 nhdn

9
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STT Ner DUNG vA rrf,u cni oi6m
chuAn

Di6m
tu

cnAm

Ngu6n tii
liQu

chtfrng
minh

hoic giii
trinh

Ghi
chf

- 100% c6c quy trinh, TTHC <lugc 6p dgng: I

- Du6i 100 %:0.5

7.2.2 Thgc hiQn 6p dUng vi duy tri t6t he th6ng quan ly ch6t luqng
ISO 9001:2008 vio ho4t dQng, g6m 4 ho4t dQng:

-- Ban hdnh mttc tiAu chiit luqng (trudc ngdy 15/01 hdng
ndm):0.5

- Tii chtbc hoqt tlQng ttdnh gid n1i b0 dinh lqi, theo quy trinh
ddnh gid n\i b0 dd xdy dw7 (lt nhiit 01 ndm/ldn, hodn thdnh
trudc ngcy 30/l I hdng ndm): 0.5

I Didm muc

"ap,.y 
tays

arcm cac
fiAu chi

thdnh phdn

7.2.3 ViQc ki6m so6t v$n henh he th6ng quan ly ch6t luqng ISO
9001:2008

I

a) Thpc hiQn <t6y dri viQc ri so6t, stia tl6i, b6 sung cflp nhflt
i. ., "quy trinh giii quy6t tht tyc hanh chinh, ke tt khi vdn ban

quy phAm ph6p luflt ho{c quyi5t dinh cdng UO tfui tUc hanh
chinh c6 hiQu lgc thi hanh

- Trongvdng 30 ngdy: 0,5

- Trong vdng 45 ngdy: 0,25

- Qu,i 45 ngry: 0

0,5

b) ThUc hiQn khic phpc c6c di6m kh6ng phi hgrp cua HQ

th6ng quan ly ch6t luqng ISO 9001:2008 sau c6c hn denh
gi6 nQi bQ, xem x6t cria l6nh <l4o vd cuQc ki6m tra, girirn srit

cta c6c Doan ki6m tra

- Dd thtcc hiQn: 0,5

- Kh6ng thqc hiQn: 0

0,5 Cdn ab Bdo
cdo lait qud
thuc hi€n

III rAc ogxc c0A cAr cAcH HANH cHiNH 18

1 Mlic iIQ hii ldng cria t6 chftc, ci nhAn adi vOi sg phgc vg
cfra co quan hirnh chinh nhir nufc

t7 CIn cft
K6t qui
khio sit
mrrtc iIQ

hiri ldng
a6i vttri sg
phgc vg

cria
UBND
huyQn

1 T Mtc iIQ hdi ling vi Adp cQn dich vqt

- Eat tu 80% trcv lOn: 3

- E4t tu 77o/o - duor 80Yo:2,5

- Dat ttr 75% - duaTTYo:2

- Eat tu 70 - duoi 75o/o: I
- D4t duoi 70o/o:0

3

1.2 Mtbc itQ hdi tdng vi A$u kiQn tidp itdn vd phqtc vqt

- Dat tir 80% tro l6n: I
- D4t tt 77% - duorS0Yo:0,75

- D4t tu 75% - duor77%o:0,5

I

10



STT NQr DuNG vA rffiu csi Bi6m
chuAn

Di6m
tg

chfm

Ngudn thi
liQu

chfng
minh

ho{c giii
trinh

Ghi
Chri

- D4t tu 70 - duoi 75Yo:0,25

- D4t duoi 70Yo:0

1.3 Mtbc iIQ hdi ldng vi thl tyc hdnh chinh

- D4t tu 80% t& l6n: 2

- Dattu 77%- duoi 80%: 1,5

- Dpt tu 75% - duotTTYo: I
- Dat tu 70 - duoi 75%o:0,5

- Dat duoi 70o/o:0

2

1.4 Mrhc iIQ hdi titng vi *& qud, tidn ifQ gidi quy& cOng viQc,
TTHC

- Dat tu 80% h& l6n: 3

- D4t tu 77% - dusLSOYo:2,S

- D4t tt 75% - duorTTYo:2

- D4t tu 70 - duoi 75o/o: I
- D4t duoi 70o/o:0

3

1.5 Mtfu @ hdi lbng vi sqt phtlc vy cfia cdn bQ, cilng chnc, viin
chrbc

- Dattt 80%tr&l0n: 3

- Dpt tu 77% - duor 80Yo:2,5

- D4t tu 75% - duotTTo/o:2

- D4t tu 70 - duoi 75Yo: I
- D4t duoi 70Yo:0

3

1.6 Mlbc itS hdi lbng vi tdp nhQn vd xft lj, thilng tin ph,fin hii
- D4t tu 80% t0 l€n:2

- D4t tu 77% -duoi 80%: 1,5

- D4t tu 75% - du677Yo: I
- D?t tu 70 - duoi 7SYo:0,5

- D4t duoi 70%o:0

2

1.7 Chi sd mftc ttQ hdi ling chung

- D4t tt 80% trd l6n: 3

- D?t tu 77% - duor80%o:2,5

- D4t tu 75% - duorTTYo:2

- Ept tu 70 - dudi 75Yo: I
-D4tduoi 70%:0

3

,, Xf,y dprg vi thr;c hiQn cic giii ph6p nf,ng cao chdt lug,ng
phgc vg co quan, tlon vi minh, c6 b6o c6o k6t qui grii

I

i
.l
I

o)

I



STT NQr DriNG vA uEu cni ui6m
chuAn

Di6m
tg

chAm

Ngudn tiri
liQu

chfiug
minh

ho{c giii
trinh

Ghi
Chri

Phdng NQi vtr t6ng hqp.

IV DIEM THIIOIYG 4

I Sg nlng dQng trong chi d4o, didu hirnh CCHC 2

1.1 Cht tlQng rd so6t, b6o c5o UBND tinh xir ly cic yuong mdc,

ch6ng ch6o vO chirc n6ng, nhiQm qr tr€n c6c linh v.uc quan
t9

I

1.2 Tham gia thi tti6m thyc hiQn c6c co ch6, m6 hinh, gini phdp

moi theo chi it4o cua UBND tinh hoflc t.u xay dlmg gi6i ph6p

moi vi tri6n khai c6 hiQu qua

0,5

1.3 C6 m6 hinh, s6ng kii5n tham gia cuQc tli *MO hinh, sdng
kiiin CCHC cria c6ng chthc, viAn chtic tri" do tinh tO chfc
ho{c c6 m6 hinh, s6ng ki6n, gini ph6p tlugc UBND tinh
th6ne nh6t chi itao tri6n khai 6p dung tai tai ttia phuong

0,5

2 Thri tgc hirnh chinh tryc tuy6n mrrlc tIQ 31 4 2

2.1 tdt ca thri tuc hinh chinh tryc tuy6n cta dla phuong dugc
c6ng bt5 <tAu c6 ph6t sinh hd so

I

2.2 T)? le hO so thri tuc hanh chinh duqc ti6p nh4n vd gi6i quytit
t.

tr.uc tuy6n d mric ttQ 4 <lat tt 20% sO hd so thti tUc hanh
chinh tro I€n

I

3 Ty lO hd so tht tgc hirnh chinh tlugc ti6p nh$n/tri k6t
qui giii quy6t thri tgc hinh chinh qua dich vg buu chinh
c6ng ich il4t tir 15% sd hd so thri tgc hhnh chinh tr0 l6n

1

Di6m tbng cQng 96

v DIEM TRII

I Gti hO so <tO nehi tham <I!nh sau thoi han quy ttlnh tpi Di6u
5 Quy chi5 nhtmg chua qu6 5 ngdy (ct mdi ngry b! trit I
dildnhung kh6ng qu6 3 tlitim

3

2 Gti hO so ttd nehi thAm dlnh nhmg kh6ng gui tii liQu kiOm

chime Oan 1)

2

3 Tritin khai khdng dAy <It, kip thd c6c cdng viQc, nhiQm vu
cai c6ch hanh chinh dugc giao tAi KC ho4ch CCHC hang
nlm cria huyOn

2

4 Thri tpc hantr chinh c6ng khai kh6ng dAy tlt,
B0 ph6n tii5p nhfn vi tri ki5t qu6 so voi Quyiit
cua Cht tich UBND tinh

chinh x6c t4i
dinh c6ng bti

I

5 Kh6ng c6 Thdng b6o xin l5i, hgn l?i thoi gian trt ktit qui tt6i
vor cic truong hgrp h6 so tr6 h4n ho4c kh6ng c6 Thdng b6o
tu ch6i gi6i quyiit hd so, n6u 16 cdn cri ph6p lf AOi voi h6 so
ttr ch6i giai quytit theo quy <t!nh; can b0 mQt cria t.u tiQn ttl
ctrOi tilSp nhAn hO so (t6 chthc, cd nhdn c6 phdn dnh)

2

1 2



STT Ner DIING vA rffiu cni oi6m
chuin

Di6m
tg

ch6m

Ngudn tiri
liQu

chtfrng
minh

ho{c giii
trinh

Ghi
chI

6 C6 truong hgp vi pham vA xt ly, tirc nghiep h6 so tr6n phdn

mem cua tu
I

7 fh6i hqp giai quyiit thti tuc hanh chinh theo

li6n th6ng kh6ng tl6m bio 4ti han qu,y itinh
co quan chi tri tiiip nhqn h6 so, trd kit qud)

co chti mQt cta
(c6 bdo ctio c*a

I

I C6 TTHC dugc cdng b0 truc tuy6n mtc ttQ 3, 4 nhtmg trong
ndm t6t ctt cdc TTH-C tr.uc tuy6n it6u kh6ng ph6t sinh hti so

(ci nQp tr.uc titip vd tr.uc tuytin) ho{c c6c TTHC tr.uc tuyiSn

c6 ph6t sinh hd so nQp trUc titip nhrmg khdng c6 h6 so tryc
tuyi5n

I

9 C6 don thu phan tffi, kitin nghi, khitiu n4i, ti5 c6o vti ket qua

giai quyi5t cOng viQc, thri tqc hanh chinh, th6i d0, hanh vi gdy

phiOn hd, nhffng nhi6u, cham tr6 ctia c6n bQ, c6ng chtc, vi6n

rhrlr dog. co qum c6 thAm quyCn xt lf dung ho4c tlung

mOt phdn

2

10 fh6i hqrp tra loi phan 6nh, kiiSn ngh! cria c6ng ddn tr6n Cdng

th6ng tin ttiQn tt CCHC tinh ho{c Trung tdm Dich vU hanh

chinh tinh so voi thoi

I

11 DO xiy ra mQt trong nhtng trudmg hgrp sau:

- Srl dUng thu <tiQn tft c6ng cQng (Gmail, Yahoo,...) trong
giao dlch cdng q4
- Kh6ng kip thoi ri so6t, <td ngh! thu h6i, thay d6i th61e tin
thu diQn tt vi (hoec) chimg thu s6 chuyOn dtng d6i voi
CBCC nghi huu, chuy,Sn cOng tric (thuc hiAn chdm hon 0I
thdnghofic kh6ng thttc hi€n);

- I(h6ng ph6t hanh vIn ban diQn tu AOi voi c6c vdn ban quy

dinh teiDieu 4 vd Di6u 5 QuyiSt <Iinh sO 22t2}l7IQD-UBND
neiLy 2lllll20l7.

I

t2 Ditim tru ktr6c do HQi <I6ng thAm ttinh quy6t <tinh 2

B. TONG DIEM: .

l3



Phu luc 2

AToqNGCHJS;RH3,f,'"YrfrT"#.fr.f,fl ,tUrq*uwpN
(Kdm theo Quy it ii aa"n gid, xdp hsng kiit qud thrc hiQn

c6ng tdc cdi cdch hrdnh chinh cdc co quan, don v!, tlia phuong tAn dia bdn huyQn)

A. NQr DTING, TItU CHi OANH GIA VA OrBVr CHUAN

STT Ner DrrNc vA utu csi oi6m
chuin

Oi6m
tg

chAm

Ngudn tni
liQu chftrg
minh hoflc
eiii trinh

Ghi
chri

I vE cHi DAo, DItu HANH cAl cAcg HANH
cnixn

17

1 Xiy drprg vir thgc hiQn k6 hogch cii c6ch hinh chinh
(ccHC)

5

1.1 Ban hdnh kd hoqch CCHC

- D4t y6u ciu v0 thoi gian (kh6ng qu6 30 ngny k0 tu ngdy

kti hoach cria huyQn dugc ban hanh): 2

- Ban hanh sau 30 ngdy ho{c khdng ban hdnh: 0

2

1.2 Chdt tugng vd mftc itQ hodn thdnh crta Kd hogch CCHC

- C6 ph6n c6ng tnich nhiQm vi titin d0 thUc hiQn: I

-Xdctlinh rO k6t qua, san phAm d4t duo. c: trong d6

+ Hoan thenh rcO%c6ng viQc, nhiem vu kas ho4ch: 2

-+ Hoan thenh tt90% - duoi l00Yo: I
+ Hoan thenh tu 85% - duoi 90%:0.5

+ Hoan thenh duoi 85%: 0

(Co quan Htilng ban hdnh KH thi n\i dun7fq ! ilgm)

3

2 Vd xfly dfrng vi thr;c hiQn k6 ho4ch tuy6n truydn
CCHC

3

2.1

Cd KH tuyAn truyin CCHC ho(c cti ling ghdp nhiQm vqt

tuyAn tuyin CCHC vdo nhiQm v1t crta co quan: I

1

2.2 Thyc hiQn nhiQmvy ifirgc giao tgi KH tuyAn myin
CCHC cfia huypn:

- Thlrc hiQn 100% Kll:2
- ThUc hiOn duoi 100% KH: I

2

3 Thgc hiQn ch6 iIQ b6o c6o CCHC tlinh k) f,

4,

t
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STT NQI DUNG VA TITU CHi
Di0m
chuAn

Di6m
tg

chAm

Ngudn tii
liQu chrring
minh ho{c
eiii trinh

Ghi
chI

3.1 Sd fugng bdo cdo(02 bdo cdo qu!', bdo cdo 6 thdngvd bdo

cdo ndm)

- Dt s6 tugng b6o c6o:2

- Khdng tltr s6luqng b6o c6o: I

2

3.2 Thiti hgn gfd bdo cdo

- Toan b0 b6o c6o grn dung thoi gian quy <tinh: 2

- C6 b6o c6o tr6 h4n: I

2

3.3 Chdt lryng bdo cdo

- D6y dri th6ng tin, s6 liQu, c6 tt6nh gi6, kitin nghi cp th6: 1

- Khdng d4t y6u cdu: 0

I

4 Vd t6 chfc chi dgo, tlilu hirnh cii cich hinh chinh 4

4.1 PhAn cilng, ph6i hgp thtpc hiQn cdi cdch hdnh chinh.

- C6 ban hanh Quy chl5 quan tf, thyc hiQn cf,i c6ch hanh

chinh (hoat quy chiS ho4t itQng ctia tlon v! c6 nhiQm W v0

CCHC): I

- C6 phin c6ng tr6ch nhiQm, quy tlinh chtic tr6ch, nhiQm

w cu th6 cria t6 chric, c6n bQ chuy6n tr6ch cii c6ch hdnh

chinh: 1

2

4.2 Gdn k& qud thqrc hiQn cdi cdch hdnh chinh voi cilng tdc
thi ilua khen thuhng

- Trong quy ch6 thi <lua - khen thudng c6 quy ttinh cu thO

c6c ti6u chi vd thlrc hiQn cdi c6ch hanh chinh: 2

- Kh6ng quy dinh: 0

2

II xEr quA rHUc HIDN NHIEM vU ccHC 73

1 Cii cich th6 ch6 8

1.1 Rd sodt cdc quy itlnh, quy chd vi td chitc vd hogt ilQng
(iliiu t€) cfia ilon vi
- TiiSn hanh rd so6t, b6 sung vi hoan thien hoac kitin nghi
c6p thAm quydn b6 sung vi hoan thiQn c6c quy dinh, quy

chil:2
- C6 tii5n hdnh ri so6t nhtmg chua c6 b6o c6o, kitin nghi cu

th6: I
- Kh6ng thUc hien: 0

2

1.2 Rd sottt quy chd phdi ngp hogt ilQng, thqrc hiQn nhiQm vlt
vfi cdc co quan cd fiAn quan

- C6 ban hanh quy chti ph6i hgp:2

2

2



STT NOI DUNG vA TItu cHi oi6m
chuAn

Di6m
tg

chdm

Ngudn tiri
tiQu chftng
minh hoflc
siii trinh

Ghi
chti

- Khdng c6 quy 0

1.3 Theo ddi thi hdnh phdP luQt 4

1.3.1 ThUc hiQn cn6 Aq b6o c6o theo d6i thi hanh ph6p luat

- 86o c6o dring nQi dung, dAy thi th6ng tin, s6 [Qu vi dung

h1n;2.

- 86o c6o kh6ng dung nQi dung hoflc tr6 h4n: 0.

2

1.3.2 Xt ly nhtng b6t cflp qua theo doi thi hanh ph6p luflt

- Cacv6n ad b6t cfp (kh6ng bao.giim c6cbdt cfp vc bicn

chi5, t{p hu6n) duo. c xti lf hoflc ki6n ngh! xir ly: 2.

- Kh6ng xrt lf hoflc ki6n nghi xt lf: 0.

2

2 Cii cich thri tgc, quy trinh, phuong thftc didu hinh vir

cung c6p dich vg
8

2.1 Rd sodt, hodn thiQn vd cilng bd cilng khai cdc quy

quy trinh thrt fitc iliiu hdnh nQi bQ

- Dd ri so6t, hodn thiQn vd c6ng b6 c6ng khai bing
thfc thich hqp: 3

- ThUc hiQn chua hiQu qu6: 1,5

- Kh6ng thyc hiQn: 0

chd,

hinh

3

2.2 Thgc thi cdc gidi phtfrp ilon gidn h6a, hq $'hda cdc quy

trinh chuyiln miln k! thuQt, quy trinh nghiQp vr.t, Qu!
trinh thfi tyc giao dlch, phyc vqt khtich hdng

- Toan b0 quy trinh, thti tUc d6u de dugc ban hanh theo

thAm quy0n: 3

- Tir 80% - duoi l00Yo:2

- Ttr 60% - duoi 80%: 1

- Dat duoi 60%:0

3

2.3 rth 
"4chftc vA

Qn, xir fi, phdn dnl,
chdt trgng cung cdp

kidn ngh! cfia
dlch vg

ca nhAn, t6 2

23.1 C6ng khai <tia chi dudng ddy n6ng, quy <linh quy

nhfln xti lf phan tffi, kii5n nghi cira c6 nh6n, t6

ch6t luqng cung cdp dich vU

- C6 thyc hiln: I
- Kh6ng thuc hiQn: 0

trinh tiiip
chrlc vO

I

2.3.2 TiiSp nhfn, x& lf phan tffi, kii5n nghi
tre loi phan anh, ki6n nghi vi b6o c6o

- Cd thuc hiQn: I
- Kh6ng thuc hiQn: 0

dua chnhan, t6 chrlc,
theo quy <l!nh

I

3 Cii cich t6 chrric bQ m6Y 11

3.1 Hodn thiQn chftc ndng, nhipm vy, quyin hgn vd co
td chftc

- Trinh UBND d6 en toan chtc

Tcou 4

)
-."
.,
i:
I
I

I

J



STT NQI DITNG VA TITU CHi
Di6m
chuAn

Di6m
tu

cndm

Ngudn tiri
tiQu chfmg
minh hof;c
eiii trinh

Ghi
chri

vB, h?n, co chric trong vdng 45 ngey

ngay van ban chi dao, huong oan cul cap co th6rrrquy6n:

- D6 xu6t di6u chinh, b6 sung

tod.ur chric

tu

"2
vi tri viQc ldm tl6ng bQ voi
ccr c6u t6 chtic: 2

3.2 Thyc hiQn chftc ndng, nhiQm v1t, quyin hgn ilrgc giao

- ThUc hiQn ttiy ttri chirc ndng, nhiQm vp, quydn hgr theo

quy ttinh cria ph6p luftvdtheo chi d4o cta UBND huyQn: 2

- ThUc hiQn nhrmg chua diy dt, kip thoi: 1

- I(h6ng thUc hiQn: 0

2

3.3 Qudn $,, stdgng sd ngrfi ldmviQc

- Thyc hiQn s6 ngudi lim viQc hgp ly, ttung dinh mrlc dugc
giaovi t16p tmg y6u cAu thyc hiQn nhiQm W: 3

- ThUc hiQn sd nguoi lim viec qua ttinh mric dugc giao: 0

3

3.4 Rd sodt, hodn thiQn quy chd tdmviQc

- C6 quy ctriS nm viQc cria co quan pht hqp voi quy.ttin{r

ph6p lu{t vi hiQn tr4ng chtic ,tog, nhiQm W ve co c6u t6

chtc, nhdn s1r: 2

- Khdng tt4t y6u cAu: 0

2

4 Xf,y drlng vi ning cao ch6t lugmg tIQi ngu c6ng chtfrc,

vi6n chlic
19

4.1 Rd sotit, Od tri cilng chrbc, viin chtc vd thtpc hiQn co cdu

nggch cdng chttc, vidn chirc theo v! trl viQc ldm
5

4.1.1 Tri6n ktai ri so6t vd b6 tri vi6n chtc theo t tri viQc lem

<lugc duyQt

- C6 thuc hi€n rd sodt hiQn trqng c6ng chric, viAn chthc so voi

m6 td c6ng viQc vd Hrung ning lwc c*a vi tri viQc ldm du.oc

duyCt (cd bdo cdo cu th7 vd dting tt4n): 0,5

- fy rc c6ng chuc, viAn chthc tluqc bii trl phit hqp voi m6 td

c6ng viQc vd khung ndng htc cin vi tri viQc ldm tlqt th 80%

trtlAn: 0,5

3 Thtrc hi.6n

khi c6
danh muc
vi tri viec
ldm tfuqc
pha tuyQt

4.1.2

tinh theo c6ng ththc

- Duoi 6P%: 0

Mric <10 thUc hien co c6u ng4ch vi6n chric theo v! tri viQc lim
<lugc ph6 duyQt

- 100% c6ng chrbc, viAn chrhc c6 ngqch, hqng phil hqp voi

yAu ciu nggch, hqng cfia vi tri vi\c ldm du.o. c duyQt: 1,5

- Thvc hiQn ti 60% - duoi 100% thi diAm ddnh gid duqc
te 7o tl4t tluqc x

100%

2 Thuc hi€n
sau khi c6
danh mqc,

mO td cdng
vi€c vd
khung

ndng lqtc

ciavi ti
viQc ldm

tfuqc duyet

4.2 Thqrc htQn cdc chd iIQ, chtnh srich il6i vd'i viAn chirc

- ThUc hiQn <Hy ttu, tlung quy d!nh:2

-Thuc hiQn chua <tAy ttti ho4c sai quy d!nh: 0

2

4.3 Thry hiQn quy ilinh vi bd nhiQry bd nhiQm lsi 2

4



Ghi
chf

taiN

trinh

liQu chfimg
minh ho$c

Di6m
tu

chAm

Di6m
chuAnNQr DIING VA TItU CHiSTT

- IOO%CCVC l6nh dao ttugc b6 ntriQm, UO nniem hi ttung

quy itlnh tti6u kiQn, ti6u chuin: I

- IOO% CCVC Hnh ttao thyc hiQn quy tinh UO nniem bi
1thdi

2Thlrc htQn ilinh gii cOng chfrc,vidn chftc4.4

I4.4.1 Tri0n khai thUc hign viec d6nh gi6 CCVC theo quy finh

Dilng quy tlinh: I
Kh6ng dilng quy tlinh: 0

I
Bao c6o k5t qua d6nh gi6 CCVC theo tiiln ttQ

Dtingthti gian quY tlinh: I
thdi 0

4.4.2

3Dtu tgo, Oii auong cdng chrbc, vidn chftc4.5
1,5DAng ky nhu cAu dio t4o, b6i du0ng ttung tt6i tugng, thoi

gian quy ilinh

- Kip thdi, ttdm bdo cfuit luqng: t
lgp thdi hofic kh6ng ctdm bdo ctuit luqng: 0- Khdng

4.5.r

14.5.2 Ti lO CCVC duo. c dao t?o, b6i du0ng chuy€n m6n, nghiQp

vptong ndm theo kti hoach

- Dqt 100%: I
- Tt 70% - duoi 100% thi diAm ddnh gid duqc tlnh theo

l0 % dat duqc
c6ng thric

toooh

- Dttoi 70%: 0

0,54.5.3 Theo d6i, d6nh gi6 t6t qua hiQu qua sau ddo t4o, b6i du0ng

- 100% CCYC sau b6i dudng ttiu duqc ddnh gid hiQu qua:

0,5

- Duoi 100% CCVC sau b6i dudng duqc ddnh gid hiQu qud:

0
44.6 Chdp hdnh k! lufu,lci ctong hdnh chinh

IBao c6o k6t qua thUc hiQn cac nQi d*g, nhiQm vp tlugc giao

tai Kd ho4ch sO Ogfl(H-UBND ngity 2410112017 cua UBND

huyQn

- Ddm bdo tlay drt n|i dung nhiQm vtt duqc giao tqi Kd

hogch: I
cldm bdo 5cau:

4.6.1

34.6.2 ChAp hanhky luAq kf cuong hanh chinh

- 100% c6ng chrbc, viAn ch*c chiip hanh nghiAm: j
- Cd truong hqp cilng chthc, viAn chthc vi phqm cdc quy dlnh

nlnmg chuatoi m*c xti l!'ki'luQt: I
chthc, viAn chftc bl xu luqt-c6

I

;

.t
I

)
\
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STT NQI DI]NG VA TIT,U CHi
oi6m
chuAn

Di6m
tq

chAm

Ngudn tiri
liQu chfimg
minh ho{c
sif,i trinh

Ghi
chri

co ngutti ddn, chthc, doanh

nghiQp vrcn chtc &r.oc tluim tra,

xdc minh ld c6 co sd: 0

4.7 CQp nhQt kip thdi thdng tin cdn bQ, cdng cht?c, vidn chftc

trin Phdn mim Qudn l!' cdn bQ, cdng cht?c

- IOO% tuong hq? thay aOi ttrOng tin dugc cflp nh$t trong

vdngduoi05 ngdy: 1

- IOO% tuong hgrp thay eOi ttrOng tin dugc cfp nhft rong
vdng tu 05 - 10 ngiy: 0,5

- I(h6ng d+t y6u cAu: 0

I

J Cf,i cich tiri chinh c6ng 8

5.1 Chdp hdnh quy itlnh phdp luQt vi qudn t!', sfr dqtng ngiln
sdch

- Thlrc hiQn c6ng khai ngdn s6ch dAy <hi: 0.5

- Thpc hiQn c6c b6o c6o <l!nh k): 0.5

+ 86o c6o <tAy itir vi ttung thoi gian: 0.5

+ khdng b6o c6o ttfng theo quy ilinh: 0

(01. BC thwc hdnh tiiit kiAm, chiing ldng phi

02. BC thvc hiAn co chii tu chrt, W chlu trdch nhiQm vi stt
d4ng KP QLHC)

2

5.2 Thyc hiQn itdnh gid mftc iIQ hodn thdnh nhiQmvlt dd ldm
cdn crh chi trd thu nhAp theo tidu chi itd quy illnh

- DE thlrc hiQn <I5i vdi 80% v! tri viQc tdm trO l6n: 2

-Tn7O%- duoi 80%: 1.5

- Ttr 60% - duoi 70%: I
- ThUc hiQn duoi 60%:0

2

5.3 oii mm co chd hogt ilQng vd co cnd tai chfnh

- C6 dA xu6t phuong rln cu the^t 2

- Chua triOn khai: 0

2

5.4 Thlrc hiQn fidt kiQm chiphf
- Tt l0% trOlOn: 2

-Ttr5%-duoi l0%:1.5

- Duoi 5Yo: I

2

6 HiQn ilpi h6a hinh chinh 18

6.1 Cung c6p diy <tri thdng tin thuQc co quan, don viphg tr6ch

cno Van-phdng HDND viUBND huyQn <lua l6n c6ng

thdng tin cria huyQn.

- Dav dt th6ng tin:.2
dftl

2

6

)



STT NOr DLING vA utu csi oi6m
chuAn

Di6m
tg

chAm

Ngudn tni
liQu chftng
minh hoic
eiii trinh

Ghi
chti

6.2 Tri6n khai s,fr d,ng, trao ddi vdn bdn iliQn tfr, thtt iliCn fih

vd chtb so

t2

6.2.1 56 h6a, luu trii, luAn chuy6n, xri lf v6n ban dilt1tin tr6n

ph6n m6m E-Office

- Tiit cd vdn bdn diin tluqc s6 hda, hru trii, ludn chttydn, x*
fi,tran phin mdm E-ofice: 2

- fiit ca vdn bdn cti ctu.oc tham mru, xit duyQi ffAn phin
mem 2

4 Didm muc
nry ld t6ng
arem cac
fiAu chi

thdnh phin

6.2.2 Ty le v6n ban hanh chinh trong danh mpc do UBND tinh

quy ttlnh tlugc gui nhqn hoan toan duoi dang tliQn tu qua

phdn mOm E-Office

- Dqtl00%: 4

- Th 90% - duoi 100%: 3

- T* 80% - dudi 90%: 2

- Duoi 80%: I

4

6.2.3 Ty le tni khoan thu <tien tt} c6ng vu dugc sr} flrng thuong

xuy6n tr6n t6ng sO tai khoan itd <luo. c c6p

- T* 8096: 1,5

- Tu 60% - duoi 80% thi diAm ctdnh gid iluqc t{nh theo

c6ngththct%flry]
- Duoi 60% hodc cdn sth &1ng thtt iti\n fi c6ng cQng dd

mdn:0

1

6.2.4 Sri dgng chimg thu s5, chii kf sO tr6n v6n ban diQn tu

- 100% vdn bdn itiQn tth do co quan phdt hdnh c6 dAy dtt

chttng thu sii co quan vd chii b!' sii cfta tdnh dqo co quan:

3

- Cdn vdn bdn diAn tu do co quan phdt hdnh thidu chilmg

thu sii co quan hofic chfr b!' sii c*a ldnh dqo co quan: 2

- Chua srh I

3

6.3 Kidm sotit quri trinh cung cdp dich vlt cilng

C6 thpc hiQn tri6n khai vi c6ng blS 6p dung hQ thgng
quanly ch6t luqng theo TCVN ISO 9001:2008.(gqi Uft h
HTQiCL) cho cac hopt ilQng li6n quan d6n gi6i quy6t dich
qr c6ng cua tO chtc, c6 nhdn

- C6 tri6n khai thlrc hiQn tAt cec6c ho4t tlQng: 4

- Tri0n khai thyc hiQn mQt st5 ho4t dQng: 3

- Chua tri6n khai thgc hiQn: 2

4

III DIE,M THUOI{G 10

I Tham gia thi di6m c6c co ch6, md hinh, giai ptlip moi theo

chi d4o cta UBND tinh hoflc $ xay dpg giai ph6p moi vd

tri6n lJrai c6

2

.i
I

t
t
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STT NQr DIJNG vA rrtu cni oi6m
chuAn

Di6m
tg

chdm

Ngudn tiri
liQu chtfrrlg
minh hof,c
gifli trinh

Ghi
chri

2 C6 m6 hinh, s6ng ki6n tham gia cuQc thi *M6 hinh, sdng
kidn CCHC cia c6ng chthc, viAn chtic tri" do tinh td chric
ho{c
th6ng

c6 m6 hinh, sring ki6n, giai ph6p tlugc UBND tinh
nh6t ctri d4o 6p dung ter tlon vi

2

3 DA finh ph6 duyQt phuong en (d6 6n) d6i moi co chi5 ho4t
dQng, co chiS tai chinh

2

4 Dd x6y dlmg vi 6p dung HQ th6ne quan ly ch6t lugng, dE

cdng b6 ho{c duo. c tl6nh gi6 chimg nh6r/gi6m s6t hang

n6m

2

5 DE thgc hiQn t1r chri 100% kinh phi chi thuong xuy€n tu
ngudn thu sy nghiQp

2

Didmt6ng cQng: r00

IV DIEM TRTT

I dinh tai
ngdy bi

cqi hO so ttO qghi thAm dinh sau thdi h4n quy
Di6u 5 Quy chii nhung chua qui 3 ngdy (c* m6i
tri I diAm)

3

2 cti hO so dd nehi thAm dinh nhrmg l,Jr6ng gui tdi liQu

ki6m chimg (hn l)
2

3 C6 don thu phan 6nh, kii5n nghi, khiiSu n4i, t5 c6o vO ktit
qua gini quy6t c0ng viQc, thri tUc hanh chinh, th6i d0, hanh
vi gdy phi6n hi nhflng nhi6u, cham td cria c6ng chric,
vi€n chric duo. c co quan c6 thdm quy6n xri lf tltng hoflc
<lune mOt phen

2

4 Tri6n khai kh6ng ttiy dri, kip thoi c6c cdng viQc, nhiQm vu
duo. c giao t4i c6c ki5 ho4ctr, chi ttao vO CCHC cua huyen

)

5 DC xdy ra mQt trong nhirng truong hgp sau:

- Sri dgng thu tliQn tu c6ng cQng (Gmail, Yahoo,...) trong
giao dlch c6ng vp;

- Kh6ng kip thoi ri so6t, dC nghithtl h6i, thay tt6i th6ng tin
thu tliQn tu vi (ho{c) chimg thu s6 chuy6n dung tt6i vcri

CBCC nghi huu, chuy6n cdng t6c (thgc hiQn cham hcm 01

thtlng hoflc khOng thUc hiQn);

- Kh6ng ph6t hanh v6n ban ttiQn tu eOi voi c6c v6n ban quy

ilinh tai EiAu 4 vd EiAu 5 Quyi5t dinh sO 22l2Ol7lQD-
UBND neily27llll20l7.

2

8
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i-,u*t%,#JilsisBx[ut]ffi-qg,HlrnAN
(Kdm theo Quy chii ddnh gid, xtip hsng lc<* qud thqc hiQn

c6ng tdc cdi cdch hdnh chinh cdc co quan, don v!, dla phuong tr€n dla bdn tinh)

A. Ner DUNG, utu cni oANn crA vA orrvr cHUAN

::
\dt,

{

Iiri5
iJi

t
--

STT Ner DrrNc vA rffiu csi ui6m
chuAn

oi6m
tu

cndm

Ngu6n tiri
tiQu chflng
minh ho[c
eiii trinh

Ghi
chrri

I vE cHi DAo, ortu nAxn cAl cAcH nAxn
cnirur t2

1 XAy dr;ng vi thgc hiQn k6 hoSch cii cich hirnh chfnh
(ccHC)

2

1.1 Ban hdnh kd hogch CCHC

- D4t y6u ciu ve thoi gian (kh6ng qud j0 ngdy kb t* ngay kA

hosch c*a UBND ciip huyQn iluqc ban hdnh) vd t16m b6o
ch6t luqng: I

- Khdng d4t y€u cAu hoflc co quan kh6ng ban hanh ki5

ho4ch: 0

I

1.2 Mrbc itQ hodn thdnh kd hogch CCHC

- Hoan thanh IOO% c6ng viQc, nhiem W ki5 ho4ch: 1

- Hoan thdnh tt90% - duoi 100%: 0,5

- Hoan thenh tir 85% - duoi 90Yo:0,25

- Hoan thanh du6i 85%: 0

(co
-.:clrcm

quan Htilng ban hdnh ki hoqch thi n\i dung nay 0

I

2 Thgc hiQn tr; ki6m tra CCHC t4i cic bQ phgn chuy6n
m6n (c6ng chftc) thuQc UBND c6p xfl

2

2.1 M!r, iI| thqc hiQn kd hogch ki6m ta(hA mCn qua Bdo cdo
hit qud kiam tra)

- Hoan thenh kti ho4ch kitim tra: I

hoan thanh ho{c kh6ng ban hanh k6 ho4ch: 0

I

2.2 Cd-vdn brtn kdt luQn vd xtb t!, sau kidm fia cfia ngrdi cd
thdm quyin

I

3 fhrlg hiQn nhiQm vB tlugc giao t3i K6 ho4ch tuy6n
truydn CCHCcfra UBND cdp huyQn

- ThUc hiQn 100% theo kii ho4ch: I
- Thlrc hiQn tu 85% - duoi 100% theo ki5 ho4ch thi di6m

<lanh gi6 tlugc tinh theo c6ng thric
%th hi6n x 0,5'

85Vo

1



- ThUc hiQn duoi &s%k}ho4ch: 0

4 Thqc hiQn ch5 itQ b6o c6o CCHC tlinh k) 1

4.1 Sd lugng bdo crfro(02 bdo cdo qri', bdo cdo 6 thdng vd bdo

cdo ndrn)

- Dri sd lugng bito c6o:0,25

- Kh6ng thi s6luqng b6o c6o: 0

0,25

4.2 Thdi hgn gfti bdo ctio

- Toan b0 b6o c6o gui dring thoi gian quy dinh: 0,25

- C6 b6o c6o tr6 h4n: 0

0,25

4.3 Chfu tugng bdo cdo

- Diy dri thdng tin, s6 liQu, c6 <lanh ei6! kitin ngh! cu th6:0,5

- Kh6ng il4t y6u cAu: 0

0r5

5 Thgc hiQn il6nh gi6, phin lo4i cin bQ, c6ng chrfrc, viOn

chrfrc vl nguli dfmg dAu, binh x6t thi dua - kh'en thu6mg

theo Chi thi s6 L2ICT-TJBND ngiy 2615t2017

- Theo tlung quy illnh: I

- Kh6ng thUc hiQn: 0

I

6 Thr;c hiQn c6c nhiQm vg, c6ng viQc tluqc UBND c6p

huyQn giao trong nIm
- Hoan thanh <lung ti€n itQ 100%o nhiQm vp, c6ng viQc du-o. c

giao: 5

- Dat tt 98% - duoi 100%: 4

- D4t tu 96% - duoi 98%: 3,5

- Dattir 94% - duor96Yo:3

- Dat tir 92% - dust94Yo:2,5

- Dat ttr 90% - duot92Yo:2

- Dat dudi 90%: I

f,

II KET QUA THUC HIEN NHIE,M VU CCHC 64

I Cii c6ch th6 ch6 6

1.1 Td chftc tridn khai cdc quy tllnh, co chd, chinh sdch do

cdp trAn ban hdnh

- Tri6n khai dAy ttir, kip thoi vd dung quy dinh: I

- Kh6ng tt4t y6u cAu: 0

I

1.2 Rd sotit, hQ thdng hda vdn b,rtn quylhg!!Alry-!vg!--_-- )

I .2. I Thlrc hiQn rd so6t v6n ban quy ph?m ph6p luft do tlia
phuong ban hanh

- Thwc hiQn rd sodt, hA thilng h6a hdng ndm vd c6 bdo cdo

kiit qud thuc hiQn: l
- Khilng bdo ctio kAt qud thwc hiQn: 0

I

1.2.2 Xt li kiit qua ri so6t

- X& ti hodc kidn nghi xth $ adi voi cdc vdn bdn qqfuqm
I

2
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phdp luQt lh6ng phil ho.p: I
- Chua x* U,hodc Hiin nshi xth l!,theo quy dinh: 0

1.3 Ki6m tra vdn brtn quy phgm phdp luQt

- Thgc hiQn c6ng t6c t.u ki6m tra, kiiSm tra v5n bdn theo
thAm quy6n vi xri lf v6n ban tr6i ph6p lu{t theo quy
tllnh:0,5

- 86o c6o ki5t qua thgc hiQn: 0,5

1 Didm muc
nay ld dng

diiim cdc fiau
chi thdnh

':pnan

1.4 Theo ddi thi hdnh phtfrp luQt 2

1.4.t Mtc tlQ hoan thanh Kti ho4ch theo ddi thi henh ph6p luft
- Dqt 100% lai hoqch: I
- Tit 85% - duoi 100% hi hosch: 0,5

- Duoi S5% hi hosch: 0

(Co quan kh6ng ban hdnh kii hoqch hodc ban hdnh Hi
hogch sau ngdy 10/0lndm kii hoqch thi n\i dung nay 0
diAm)

I

1.4.2 Thyc hiQn cdng tac b6o c6o theo d6i thi henh ph6p luat

- Bdo cdo tlilng nQi dung vd tlilng hqn: 0,5

- Kh6ng ddm bdo mQt trong cdc n|i dung ffAn: 0

0,5

t.4.3 Xt ly b6t cAp qua theo d6i thi hanh ph6p luat

- Cdc viin di biit c,Ap duqc xrh l!, ho(c HAn ngh! xt? l!: 0,5

- Khing xth U, hodc kiiin nshi xrh t!,: 0

0,5

2 Cii cich thri tqc hinh chinh 6

2.1 Rd sodt, ilon gidn hda thfi tqtc hdnh chinh I
2.1.t Ban hanh ki5 ho4ch kiOm so6t thri tpc hanh chffi (c6 n\i

dung rd sodt thil tuc hdnh chinh)

- Kh6ng qud 30 ngdy ki tt ngay kii hoqch cia TJBND ciip
huyQn iluqc ban hdnh: 0,25

- Ban hdnh sau thdi hqn nAu ffAn hofic khdng ban hdnh: 0

0,25

2.t.2 Xt ly c6c vlin dA ph6t hiQn qua rd so6t:

- Cd bdo cdo kit qud rd sodt ihlng thdi hqn: 0,25

- C6 phuong dn don gidn h6a th* tuc hdnh chinh hofic cd
kidn nghi sfta d6i, b6 sung, bdi bd quy dinh thti tuc hdnh
chfnh kh6ng phil hqp: 0,5

0,75 Diiim muc
nry ld tiing

tlidm cdc fiAu

chi thdnh
':pnan

2.2 Thgc hiQn niim ydt, cilng khai thrt fitc hdnh ch{nh tgi BQ
phAn fidp nhfin vd trd k& qu,rt

- Cdng khai thri tUc hanh chinh theo Di€u 14 vitPhg lgc IV
Thdng tv s6 O2\^oI7ITT-VPCP ngdy 3ltl0l2}l7 cria V[n
phdng Chinh phri: 0,75

- In thanh c6c bQ tai li-6u d?t t?i ban viilt hd so (gim cd hi
so mdu):0,75

115 Didm muc
nay ld tiing

didm cdc tiau
chi thdnh

':pnan

2.3 Xfr Ut phdn dnh, kidn nghi cfia cd nhiln, 6 chftc adi vA
cdc quy illnh hdnh chfnh vd thfi tt4c hdnh chinh.

2

I
.)
t

,E
-4
i

J
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2.3.1 C6ng khai <tia chi co 9uffi, sO Cipn thgar thuy0n dirng, ttia

chi email cua VEn phdng UBND tinh dC tii5p nhQn phan anh,

kiiSn nghi cria c6 nhan, t6 chric vC quy dinh henh chinh (theo

quy dinh t4i Thdng tu sO 0212017/TT-VPCP) t4i try s0 vi
tr6n Cdng/Trang thdng tin <IiQn tu cua co quan, don vi
minh:

- Diy dil thilng tin theo quy ilinh: 0,25

ddy cltt theo dinh: 0,25

0,5

2.3.2

tiAu chi

Xt ly phan anh, kiiSn nghi cria c6 nhen, td chtic it6i voi c6c

quy ttlnh hanh chinh, thti qc hanh chinh

- 100% phdn dnh,,kiiSn ngh! iluqc x* li'hodc kiiin nghi xth l!'
(c6 bdo cdo ctt thd) vd tldm bdo thdi gian theo yAu cdu: I
- 100% phdn dnh, klCn nghi tluqc x* l!' hortc kiiin nshi x* li'
(cd bdi cdo crt thQ nhung c6 phdn dnh, kiiin nghi xh U'

chdm: 0,5

- C6 phdn dnh, kidn nghi kh6ng xh U' hodc khing kiiin nghi

x* l!,: 0

Qruon7 hqp trong ndm UBND ciip xd khilng nhdn iluqc
phdn inh, ktdn nghi cila cd nhdn, tii chthc diii vA cdc quy

dinh hdnh chinh,-th* tttc hdnh chinh nhung c6 bdo cQo ddy

drt vd cldm bdo thdi gian theo yAu cdu thi dqt tliCm di da A

I 5)

2.4

061312018 cta UBND tinh: 0

Thyc hiQn bdo cdo tinh hinh, k& qurt thyc hiQn kidm sodt

thfi tltc hdnh ch{nh Thilng tr s6 02/2017/TT-WCP ngdy

31/10/2017 cfia Vdn phbng Chinh Phfi
- Diy <tri s6luqng b6o c6o theo quy tlinh: 0,5

- Dung thoi han b6o c6o theo quy ttlnh: 0,5

- Dem bio nQi dung theo quy <t!nh t4i Th6ng tu siS OZfff-
VPCP ngdy 31/1012017 vd C6ng v6n sd 2I20ruBND-KSTT

115 Diiim muc
nry ld t6ng

tlidm cdc tiAu
chi thdnh,:pnqn

3 co ch5 cfra, cr?a li6n 2t

3.1 Thtpc
phAn

hiQn fidp nhQn vd gidi quydttodn b0 TTHC 4i BQ

fidp nhQn vd trd kdt qud theo quy ilinh
I

3.2 Hodn thiQn Quy cnd fi chftc vd hogt ilQng cfia BQ phAn

vd td kdt theo

I

3.3 Ddm bdo hiQu qud thgc hiQn co chd mQt crta, co chd mQt

cfra fiAn thdng

- C6 ph6n cdng l6nh <tao UBND x5, phudmg, thi tr6n tr.uc

tiiSp php tr6ch B0 phfn mQt crla: 0,5

- C6 t6 chric a6n ttni h6 so cho ddn: I

1r5 Diiim muc

ndy ld tiing
diiim cdc fiAu

chi thdnh
pnqn

3.4 COng khai itdy itfi thilng tin tgi B0 phAf fidp nhQn vd trd

k& qud vd in vdo mfit sau cfia Gidy fidp nhQn vd hgn fi'rt
k& qurt

- SO Aien thoai cua B0 nh6n vi tra kOt

0r5

4



- SO Aien tho4i vd dia chi thu <tiQn tir cria ngudi tlimg dAu co

quan hanh chinh vi cria can b0, c6ng chtlc ttugc phin c6ng

ti6p nhfln phan anh, ki6n nghi

- SO Aien tho4i vd dla chi thu diQn tu cria Phdng Cii c6ch

hanh chinh - S0 NOi vU

(ThiAu mAt tin sd tr* 0,25

3.5

75

WQc thyc hiQn fidp nhQn vd giQi quydt hi so itfing quy

tri-nh theo co chd mQt crba, co chd mQt cfra liin thilng

- Hucmg ddn troan thiQn h6 so ban dAu beng Phi6u huong

d6n:0,5

- Y€u ciu bO sung hd so tiSi da kh6ng qu6 01 l6n trong sutSt

qu.i trinh giai quyiSt hd so: 0,5

- C6 Th6ng b6o b6 sung h6 so blng vdn ban do nguoi c6

tham quy6n kf, n6u 16 lf do, huong d6n cu thiS: 0,5

- C6 Th6ng b6o tu chlSi gi6i quytit hO so beng van ban do

nguoi cO ttram quy6n kf, nOu iO tat crl ph6p ly d6i voi c6c

hd so tir ch6i giai quyiSt theo quy itinh: 0,75

- C6 Th6ng b6o xin l5i, hgn l4i thoi gian tra \6t qua-bang

v[n ban do nguoi c6 thAm quycn k]t d6i voi h6 so tr6 h4n:

3 Didm muc
nay ld tiing

didm cdc fiau
chi thdnh

,.t
pnan

3.6 WQc cQp nhQt thAng fin hd s;o gidi quydt thu tltc hdnh

chfnh tr0n mem cEa tt
2

3.6.1 QuA fiinh giii quyi5t h6 so <tugc cfp nhit l6,n phin m6m MQt

cua ttiQn tu ttung voi qua trinh gi6i quyi5t h6 so thyc ti5

1

3.6.2 Tao lfp co sd dir lieu itC quan lf, xtl lf tr0n Phdn m6m mQt

cria diQn trl

- CAp nhdt ddy ttti thing tin ngudi nQp hO so theo Chi thi sii

\I/CT-UBND ngoy 29/8/2016 ctia UBND tinh: 0,'5

- Tgo ldp hi so iliQn tt tir h6 so tt,iu vdo do c6ng ddn nQp:

0,5

I Diiim muc
nay ld tiing

cliiim cdc fiAu

chi thdnh
pnan

3.7 Kdt qud giii quy& thfi t2tc hdnh chinh

- l}0%h6 so tltng h4n: 8

-Tn99% - duoi l00Yo:7

- Ttr 98% - dusi 99%: 6

-Tn97% - duoi 98Yo:5

-Tn96% - duoi 97o/o:4

-Tt95% - duoi 96Yo:3

duoi 95%: 0

I Cdn c* tiAu
chi chiim

cliiimCCHC
cia BA Nii

va

3.8 Thyc hiQn thfi tqrc hdnh chinh tryc uydn qua mgng

internet

4

3.8.1 Ty lO tht tpc hanh chinh thi ili6u kiQn titip nhfn vd gini

quy6t tr.uc tuyiSn mtic d0 3, 4 dugc cdng bi5 thUc hipn t4i c<r

quan, don vi

0,5 T[nh theo

cdng ththc:

long so

TTHC trvc

:

't

I
I

a

5
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c

- Dqt 10096: 0,5

- Dqt ti 80% - du6i 100%: 0,25

- Dqt &roi 80%: 0

tnyiin chryc
c6ng

, ,!,^: :
Do/ I Ong, sO

TTHC i|i
ttiiu ki€n

tiiip nhQnud
gidi Etyit
Wc tuydn

mtc d0 3, 4

3.8.2 Ty lQ tht tuc hanh chinh tr.uc tuy6n mric dQ 3,4 c6 ph6t sinh

hd so trong n6m

- Til 80% s6 ffruC du.oc cung cdp tltc tuydn mftc il| 3, 4

cd phdt sinh hO so trong ndm: 0,5

- T* 60% - duoi 80026: 0,25

- Duoi 60%: 0

0,5 Drqc tinh
theo c6ng
muc: Iong
s6 rrnc ca
phdt sinh hi

so trvc
hryiiilf6"9
s6 rtnc
tr4c tuyiin
tluqc cdng
bii c6 phdt
sinh hd so

thtrc tii

3.8.3 Ty le h6 so trgc tuy6n mrlc dQ 3, 4 dugc tii5p. nhfn, gini

quy0l thanh cdng so voi chi tiOu duo. c UBND'c6p huyQn

giao

- Dqt 100%: 3

- T* 60% - duoi 100% thi tfiAm itdnh gid tluqc tlnh theo

c6ng thric
o/o dqt dvqc

9Oo/o

- Dudi 60ok: 0,5

3 T[nh theo

c6ng thirc:

^: ! , ;
I Ong so no

soWc
tt yiintfang
,!r)

so no so cuq
TTHC tuc
tuyiin ttrryc

c6ng b6

4 Cii crflch t6 chnlc 3

4.1 Ban hdnh Quydt illnh philn cdng nhiQm vlt crta firng
thdnh viin UBND vd cAng chicc, ngrdi hogt ilQng khOng

ch fidch

T

4.2 Rd sotit, iliiu chtnh phAn chng kip thdi khi cd sy thay il6i
05

1

4.3 Thyc hiQn quy chd ldmviQc

- Quy ctri5 Um viQc tlugc c4p nh4t, hoan thiQn: 0,5

- T6 chfc thpc hiQn <lungquy <tinh, hiQu qui: 0,5

1 Diiim muc

nry ld dng
tliiim cdc fiAu

chi thdnh
phin

t XAy dgng vi nAng cao chAt hgmg tlQi ngti cin bQ, cdng

chftc

t4

5.1 Chudn hda cdn chirc xa 9

5.1.1 Ty rc d4t chu6n cria c6ng chrtc

-Dqt 100%: 3

-T*95%-duot 100%:2

- Tir 90% - &tdi 95%: I
- Dqt duoi 90%: 0

3 Chuiin dp

&lngtheo
Th6ng tw sii
06/2012/TT-
BNV cua B0

N1ivu

s.1.2 Ty rc det chuin cua crin b0 J Chuiin dp

dlrng theo

6

i
I
)

)

t



oD
04/2004/

QD-BNV cia

B0 NAivu

-Dqt 100%:3

- Tn 95% - dudi 100%: 2

-Ti90%-duoi9596: I
-Dqt &roi 90%: 0

2T! lQ can bQ, cdng chtc duo. c cir tt! <Iao t4o, b6i du0ng chuy€n

mOrL 
"ghipp 

vp trong n6m theo kti ho4ch cta co quan, don v!

vi co quan, don vt c6p n6n

- Dqt 100%: 2

- T* 70% - duoi 100% thi diAm ttdnh gid tluqc tinh theo

- Dudi 70%: 0

c6ng thrbc
7o d4t duqc x

9Oo/o

5.1.3

ITheo d6i, d6nh gi6 tci5t qua hiQu qua sau b6i du0ng chuy6n

m6n, nghiQp vu

- C6 thuc hiln: I
- Chua thwc hiQn: 0

5.1.4

25.2 Qwfin $,, st? dyng vd thry htQn chd q, chinh srich ilii vdd

ctfrn b0, cilng chitc, ngwdi hogt @ng khdng chuyAn fidch

theo quy illnh

- 100%tlung quy ilinh: 2

- Cdn ftuorlg hgp chua dung quy <t!nh, phai chrin chinh: 1

- C6 truong hqp vi pham nghiOm @n8, bi xti l)' lci luAt tu

canh cao to l6n: 0
Diiim muc

ld tiing
cdc fiAu

chi thdnh
phdn

nty
drcm

I5.3 Vi xiy dVnS vd thltc hiQn quy td" r*S xft cfia cdn bQ, cdng

chrbc

- C6 quy tA" *g xrl pht hqP: 0,5

- Cdn bO, c6ng chric, ngudi hoat dQng ktrdng chuy0n trichch6p

henh tA"t^exrl:0,5
2Chdp hdnh k! cmng hdnh chinh, k!'luQt cdngvlt

- l}O%ciin bO, c6ng chtc ch5.p hanh nghiOm ho4c $on vi chti

dQng ph6t hiQn can b9, c6ng chtic c6 vi ph4m vi tiiSn hdnh xri

ry ky hat theo quy dinh: 2

- C6 fiuong hqp ciin bO, c6ng chrlc vi ph4m c6c quy tfinh

nhung chuatoi mric xtl lf kl lu{t I
- C6 truong hgp can bQ, c0ng chtcbi xri lf V Uat ho{c c6

khitiu nai, iO cao, phan rlnh cua nguoi dan, tO chtic, doanh

nghiep li6n quan it6n can b0, c6ng chtc dugc tham m, x6c

mhh h co co sd: 0

5.4

46 Cfri cdch tiri chinh
Didm muc
nay ld tiing

tlidm cdc fiAu

chi thdnh
',:pnan

26.1 Chdp hdnh quy tlinh phdp luQt vi qudn l!', sir dltng ngiln

stfrch

- Thgc hiQn c6ng khai ngdn s6ch diy dt: I
ng6n s6ch: Ivehenh cac

:\
?

c
t.

I

acI
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(KhOng thtrc hi€n dilng quy ttinh vi qudn t!, ngdn sdch bi co

co thiim xu thi ngt 0 diAm

6.2 Thyc hiQn A& *igm chi phl hdnh chfnh

- Tt l0% trd lOn: 2

- Duoi l}Vo I

2

7 h6a hinh chinh 10

7.1 tin 7

7 1.1 Tri6n khai vdn ban diQn tri 4

a) SO h6a, luu tii, luen chuy6n, xrl lf vdn ban di/tt6n tr6n

phdn mdm E-Office

- riit ca vdn bdn diSn duqc s6 hda, fuu trii, ludn chuydn, xrh

$, trAn phdn mim E-Office: I
- Tiit cd vdn bdn ili tluo. c tham mru, xit duyQt ttan phin
mim E-Ofice: I

2 Cdc tlonvi
t1r cldnh
gidvd,

c'ung cap

tdi lrhodn
(vdn thuvd
ldnh tlgo
- '. :,idonvu ae

kidm ffa

Didmmuc
noy td tiing

didm cdc fiAu

chi thdnh
,,:pnan

b) Ty lQ v6n ben hanh chinh trong danh mgc do UBND tinh
quy dinh duqc gpi nhan hoan toan duoi deng tliQn tt qua

ph6n mAm E-Office

- Dqtl00%: 2

- T* 90% - Afii 100%: I
- Til 80% - dudi 90o%: 0,5

- Duoi 80%: 0

2 Cdc tlonvi
ttr tldnh gid

vd cung
! ...

cap rut

khodn (vdn

thu) tld
kiiim ta

Phil ho.pvoi
mac fiAu di
ra trong Kii

hoqch
CCHC tinh
giai dogn

2016 - 2020

7.1.2

lQo/o dqt duqc x0,75'

8090

- Duoi 60% hodc cdn s* &1ng thu tti€n t* c6ng cQng dA

giao dlch chuyAn m6n: 0

Ti 19 tdi khoan thu itiQn tu c6ng vg dJrVc sti dgng thuong

xuy6n trOn t6ng sd tii khoan dii du-o. c cdp

- TrAn 80%: I
- Tit 60% - 80% thi diAm ddnh giri iluqc tinh theo c6ng thtic

,) Cdc clon vi
ttt tldnh

Citi.

Sd TTTT
hd trq

ki€m tra
ffAn hQ

thiingthu
tli€n t*
c6ngw

tinh

7.1.3 Sri dgng chimg thu s5, chii lcf sO trCn vIn ban diQn tu

- 100% vdn bdn di|n th do co quan phdt hdnh c6 dAy d*
ch*ng thu sii co quanvd ch{i h!' sii crta ldnh dqo co quan: I
- Cdn vdn bdn diQn t* do co quan phdt hdnh thiiiu chthng

thu sii co quan hodc ch{i b!' sii cita ldnh dgo co quan: 0,5

- Chua sh 0

1 Cdc tlonvi
tu tldnh

cid.

SdTTTT
hd trq

kidm tra,

thiin dinh

7.2 ip dyng HQ th6ng qurtn $' chdt lwgng theo TiAu chudn

TCVN ISO 9001:2008

3

0,5 Didm muc
nry ld tiing

didm cdc tiOu

chi thdnh
':pndn

7.2.1 Thuc hiQn tri,5n khai vi c6ng bO ap dung hQ thting quan lf
ch6t luqng ISO 9001:2008 cho r6t cir c6c hoat dQng 1i6n

quan di5n giai qrryiSt thti tgc hanh chinh cho t6 chrlc, c6 nhdn

- TrOn 90% tht tuc hanh chinh dugc c6ng bi5 6p dung, thi5

8
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hien tai:

+ Bdn c6ng bii iluqc th6ng bdo bilng vdn bdn diin S0 Khoa

hpc vd COng nghQ: 0,25

+ NiAm ydt tqt trqt sd co quan vd c6ng m a,Ay dil tAn Trang

th1ng tin diAn fii c*q co quan: 0,25

- Dudi 90Yo:0
Didm muc

nay ld tiing
didm cdc fiAu

chi thdnh,:pnan

1ThUc hiQn 6p dung vi duy tri tiSt hQ. th6ng quan lf ch6t

luqng ISO 9001:2008 vdo ho4t dQng, g6m 4 ho4t ttQng:

- Ddnh gid thttc hi|n muc fiAu chiit luqng ndm trudc (trudc

ngcy 25/1 2 ndm trudc): 0,25

- Ban hdnh muc tiAu chiit tuqng (trudc ngdy 15/01 hdng

ndm):0,25

- T6 ch*c hoqt dQng ttdnh gid n\i b0 tlinh W theo q.uy trinh

ddnh gid n\i b0 ia *ay irtns (t nhiit 0t ndny'ldn, hodn

thdnh trudc ngdy 30/11 hdng ndm): 0,25

- TiAn hdnh xem xdt ctia ldnh dgo hdng ndm (it nhiit 01

ldn/ndm, t6ng hqp kiit qud tru6c ngay 20/12 hdng ndm):

0,25

7.2.2

Diiim muc
ndy ld tiing

ctidm cdc fiAu

cht thdnh

1,57.2.3 Viec ki6m so6t, vfn henh He thdng quan tf ch6t luqng ISO

9001:2008

0,5a) Thlrc hiQn itAy du viQc rd so6t, sria d6i, b6 sung c4p nh4t

q-uy trinh giai quyi5t thir tUc hanh chinh, ke tl, khi vdn ban

quy pt a* ph6p luft hoflc quyi5t dinh c6ng b6 thri tuc hanh

chinh c6 hiQu lUc thi hanh

- Trong vdng 30 ngay: 0,5

- Trongvdng 45 ngay: 0,25

045

0,5b) Quy trinh xri 1)? hd so trOn phdn mOm MQt cta <liQn tu
ttdng b0 voi quy trinh gi6i quyllt tht tuc hanh chinh dd ilugc
ttritit 0,5

Cdn ab
c,io la* qud

thrc hien

0,5c) Thlrc hiQn khic phpc c6c ttiOm kh6ng pht hgp.cta HQ

th6ng quan li ch6t iuqng ISO 9001:2008 sau cac l6n tttffi
gi6 nQi b0, xem x6t cua l6nh tl4o vd cuQc kiOm tra, gi6m s6t

ctia c6c Doan ki6m tra

- Dd thqc hi€n: 0,5

0

18III TAC NG CUA CAI CACH HANH CHiNH
DTXHH

Qj,lQ mtc
tl| hdi ldng
phit ho. p vdi
mac fiAu tli
ra trong Kd

hoqch

t71 Mrric tIQ hii tdng cta t6 chftc, ci nhin adi vtm sg phgc vg
cria co quan hirnh chinh nhir nufc

t
4
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CCHC giai
doqn 2016 -

2020

1.1 Mtbc iIQ hdi tdng vA fi6p c\n dlch vy

- D4t tt 80% tr& l6n: 2

- D4t ttr 78% - duoi 80%: 1,5

- D4t tu 75% - duotTSYo: I

- Dat tu 70% - duor 7 5Yo: 0,5

- Datduoi 70%:0

2

1.2 Mtbc iIQ hdi ldng vi A$u kiQn fidp il6n vd phqtc vqt

- D4ttir80%tol6n: I
- D4t tir 78% - duoi 80%: 0,75

- Det tir 7 5% - duor 78Yo: 0,5

- Dat tir 70% - duor 7 5o/o: 0,25

- D4t duoi 70Yo:0

I

1.3 Mtbc iIQ hdi lbng vi *n Qrc hdnh ch{nh

- D4t tir 80% trol6n: 2

- Dettu 78%- duoi 80%: 1,5

- Dat tu 75% - duotTSYo: I

- Dat ttr 70% - duor 7 5o/o: 0,5

- Eat duoi 70%:0

2

1.4 Mftc itQ hdi ldng vi *& qufi, fidn itQ gidi quydt cilng viQc,

thfi tgc hdnh chinh

- D4t ttr 80% tro l6n: 3

- Dat tu 78% - duotS0Yo:2,5

- D4tttr 75%- dua78%o:2

- Dattir 70%-duoi-75%o: I

- D4t duoi 70%:0

3

1.5 Mtbc dO hdi lbng vi sqr phqtc vg cfia cdn b0, cilng chtbc, viAn

chrhc

- Det tir 80% rd l6n: 3

- Dat tu 78% - duorS0Yo:2,5

- D4t tu 75% - duorTSo/o:2

- Dat tu 70%- duotTlYo: I

- D4t duoi 70Yo:0

3

1.6 Mtbc iIQ hdi ldng vi fidp nhQn vd xtr fi, thilng tin phdn hii
- Dat tir 80% r& l6n: I

- E?t tir 78% - duoi 80%: 0,75

- Eat tu 75% - duorTSo/o:0,5

- D4t tir 70% - duor 7 5Yo: 0,25

- Dat duoi 70%:0

I

10

D



I

1.7 Chi sd mthc itQ hdi tdng chung
- D4t tu 80%frb l6n: 5

- D4t tu 78% - dua8}%o: 4

- Dat tt 75% - duorTSYo:3

- D4t tu 70Yo - duor 7 5Yo: 2

duot70%o:0

5

2 va cacdrprgXiv thr;c hiQn caogi6i tchdphip ning
cophBcIugmg tlontaivu co b6o cao r6tvi minh,

ua UBND

1

IV DIEM THUCI\IG 6
I Cht <tQng rd so6t, b6o c6o UBND

miic, b6t cfp trong thyc hiQn co
hdnh chinh

A
cap
ch6,

huyQn nhii'ng vudng
chinh s6ch, tht tgc

I

2
9", 

*:_q+, siing kirin tham gia cuQc tht *M6 hinh, sdng
kiAn CCHC c*a cdng chthc, viAn chtic trd,, do tinh t6 chrii

t.t
Klen,

khai

mocoho{c ldnh, s6ng UBNDglal dugcph6p A
cap

chinrr6t triiSndao tai

I

3

hien

'atT thtca hanh chinhtpc do UBNDtr.uc tr€ntuytin captt
DO dcrnc6ng thyc xat4i -loeu covl h6sinhcdp soph6t

tu

I

4 molTham tti0mthi cocacgia moch6, hinh, theoglal ph6p
chi cua UBNDdao UBNDtinh, A

cap ho{chuyQn t.u x6y
mol vd tritin khai co hi0u

I

5 Di6m th6rn dinh dinhkh6c do 2

Di6m 100
v DIEM TRTT

I t?ih6Gri oeso thiirn thoisaungh! dinh han Di6uq dinhuy
5 ch6 chua 5Quy nhmg cu motqu6 tri Ingay ( ngdy bi
ctiiim

3

2 kip
h .llnen khai cacthoi-loaykh6ng dU, vl9c,c6ng nhiem w

c6chcal hanh chinh theo chiquy dinh, cuatlao tham
A

cap
I

3 C6 tlon thu phan tffi, kii5n nghi, khi6u n4i,
qua gi6i quyiit c6ng viQc, thri tUc hanh chinh,
vi g6y phi6n hd, nhflng nhi5u, chfm tr6 cria

th6i

nguoi

t6 cao ki5tve
henhoQ,

can b0, c6ng
chtc, ho4t tlQng triichkh6ng chuy6n dugc th6mcap

xu

2

4

chOi gi6i vot
tlinh;

co b6oKh6ng xln thoiTh6ng lol, trahEn lei ktitglan qua
d6i vol cac no so tr6truong hqrp han coho{c kh6ng Th6ng

tub6o h6 so roneuquy6t cucfui at .
oolph6p ti,

hd so tu ctrOi theoglal quyi5t canquy cuab0 m0t t.u
ch6itutiQn h6 t6sonhan ca nhen c6 6nh

2

5 C6 truong
m6m MQt

hgrp vi phem vO xri l!,tacnghiQp h6 so tr0n ph6n
cta ttiQn tu

1l



6 fh6i hqrp giai quyiSt thri tgc hanh chinh theo co chi5 mQt cta
li€n th6ng kh6ng dim b6o thoi. hqn quy.dinh (c6 bdo cdo

crta co quan chti tri tidp nhdn hi so, trd kAt qud)

I

7 D0 x6y ra mQt trong ntrirng truong hgrp sau:

- Kh6ng kip thoi rdr so6t, tl6 nghi thu hdi, thay ddi th6ng tin
thu tliQn tu vd (ho{c) chimg thu si5 chuyOn dung t16i vtri
CBCC nghi huu, chuy6n cdng t6c (thqcc hiQn chqm hon 0l
thdng ho(c kh6ng thwc hiQn)

- Khdng ph6t hanh vIn ban ttiQn tri eOi vOi c6c v6n ban quy

ttinh tai Di0u 4 vd Di6u 5 Quy0t <linh sO 22l2Ol7lQD'
UBND ngiry 27llll20l7

I

8 Chi s6 hii ldng d4t mtc Trung binh trd xul5ng I

9 Di6m trir kh6c do HQi tl6ng thAm dinh quyiSt Ai*r 2

Y

B. rONG sO urfu:

t

t2



E

UBND HUYE. N KHANH SON
PHONG NQI VU

ceNG HoA xA ugr cHU Ncuia vIET NAM
DQc lap - Tg do - H4nh phrlc

56 lllTTr-NV KhdnhSon, ngdy 05 thdng Il ndm 2018

TO TRiNH
V/v ban hinh quy ch6 dinh gi6, x6p h?ng k6t qui thgc hiQn cdng t6c

CCHC cfia cic co quan, don vi, dia phuong tr6n tlia birn huyQn

Thpc hi6n Quy6t Oint sO ZVAIqD-UBND ngay 27/9l2}l8 cria UBND tinh
Kh6nh Hda vA viQc ban hanh quy ch6 d6nh gi6, x6p hang ktit qui thgc hiQn c6ng
t6c CCEIC c'ira circ Co quan, dcrn vi, tlia phucrng tr6n dia bdnTirih;

Sau khi t6ng hgp cric y kien d6ng g6p cria circ co quan, don vi, UBND c6c

x5, thi tr6n vd hodn ttriqn Auinao q"vt5t Airf, ban hdntr quy ch6 d6nh gi6,x6ph?ng
k6t qui thpc hiQn c6ng t6c CCHC clira ciic co quan, don v!, dia phuong tr6n dfa
bdn huyQn, Phdng NQi vU trinh UBND huyQn ph6 duyQt.

Trdn Trgng kinh trinh./.

Noi nhQn:
- UBND huyQn;
- Luu: VT.

G PHONG

iu
Nguy6n Hfru Thd
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